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Updates to This Guide

This guide is being reissued due to the following changes:

B The list of SUSHI vendors has been updated. For more information, see
SUSHI Vendors on page 109.
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Part |

Getfing Started

This part contains the following;:
B Section 1: Introduction on page 13
B Section 2: Registration on page 15

B Section 3: Logon on page 19
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Introduction

This section includes:

m  UStat Overview on page 13

UStat Overview

Electronic resources are rapidly replacing print resources as the largest
consumer of library and information center acquisition budgets. As a result, the
range of electronic resources that the library provides has significantly
increased.

Since the cost of providing these networked resources can be significant, library
managers are seeking ways to measure the use of these digital services and
resources. One of the ways to do this is through the analysis of usage statistics
information that vendors supply to libraries. By submitting cost information,
UStat can calculate cost per use information, to help library managers determine
the value of the electronic resources to which they subscribe.

The UStat (an Ex Libris usage statistics service) allows the collecting and
reporting of usage statistics information supplied by vendors (content
providers) in COUNTER format.

Loading usage statistics data may be performed manually or by using SUSHI
(Standardized Usage Statistics Harvesting Initiative). SUSHI allows automatic
data harvesting using vendor provided Web services that comply with the
SUSHI protocol and loading it into the UStat database. Refer to http://
www.niso.org/workrooms/sushi/.

With access to this data via the UStat service, librarians have more alternatives
for analyzing and understanding usage within their institutions or corporations
and by adding cost information, librarians can make more efficient use of their
available budgets.

The UStat handles the COUNTER Journal Report 1 and COUNTER Database
Report 1 standards. Refer to http://www.projectcounter.org/ for more
information regarding the COUNTER standard.

November 2014 13
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Reports and charts are provided by the UStat application based on BIRT (open
source Eclipse-based reporting system) technology. Refer to http://
www.eclipse.org/birt/phoenix/ for more information.
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Registration

This section includes:

B Registering to Use UStat on page 15

B Registration Results on page 18

Registering to Use UStat

You perform the registration process yourself, using the UStat self-registration
process.

NOTE:
Ports 8801 and 1443 must be open for the UStat hostname in order to use
UStat.

To register:

1 Access the UStat application using the following URL:
https://verde-usagel.hosted.exlibrisgroup.com:8801/usage

2 Click Registration in the top right corner.

November 2014 15
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™
EXL;DI'IS Ustat usage Statistics Service

Registration

Welcome, pleasa log on:

Technical Reguirements

Llser name Minimum screen resolution: 1024*T68

) Browser: Internet Explorer 6+ Firefox 1.5+
Password
Log On

Figure 1: Registration Link

The UStat registration wizard opens.

Confirm that you are an active Alma, SFX or Verde customer and click Next.

ExLibris UStﬂt Usage Statistics Service e R
Home

08,

m'- Home = Registration @ 2

Welcome to the UStat reqgistration wizard!
To register, confirm that you are an active Alma, SFX or Verde customer

Mes | am @®No I'm not

Figure 2: Registration — First Step

Enter your Owner details. Note that the passwords for the administrator
and read-only users must contain at least 8 characters, including at least one
digit, one uppercase character, and one lowercase character (for example,
54Bigsmall).

If you are a Verde customer, enter your Verde details as well.
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L.ﬁ?r']“ Home = Registratinl‘l 1 @

Owener Details

* Phone country code +
University initials (e.qg.
01UEL)

“ Instance name

Administration User

Admin password
* Verify admin password
* Admin e-mail

Creation date 03 Aug 2010 Created by Ex Libris
Update date 03 Aug 2010 Updated by Ex Librs

Read-Only User

* RO password

* Verify RO password

* RO e-mail
Creation date 03 Aug 2010 Created by Ex Libris
Update date 03 Aug 2010 Updated by Ex Libns

Verde Details (for Verde customers only)

Verde server

Verde port

Figure 3: Registration — Second Step

NOTES:

®m  If the Phone country code+ University initials includes one of the
following non-standard characters:
~UR/TEESS O = [T\ <>, 2 \\&
the character is converted to an underscore ().

B If you work in a consortia and want to define more than one instance
with which to use UStat, you must repeat the above process for each
instance.

The Logon page opens. For information on the results of the registration
process, see Registration Results below.

November 2014 17
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Registration Results

Your registration results in the following:

B An Owner is created for each required instance that you registered.

B Two users are created:

B An administrator for each Owner — The administrator has a full set of
privileges.

B A read-only user for each Owner — The read-only user can run reports,
but has no access to the Administration module.

NOTE:
To avoid any unintended results, use the read-only user for UStat

navigation purposes and the administrator user where special privileges
are required.

E-Mail Notification

When the Owner and two users are created, you receive two e-mail notifications
with the following details:

B The user names for two users (administrator/read-only)

B The passwords for two users (administrator/read-only)

November 2014
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Logon

This section includes:

®  Logon to UStat on page 19

B Available Components on page 20

Logon to UStat

To log on to the UStat service, enter your user name and password. See Figure 4.

7
EXLIDrIS Ustat usage Statistics Service Registration

Welcome, please log on: . .
Technical Requirements

| ' Minimum screen resolution: 1024*768
Password: | | Browser: Internet Explorer 6,7 8 Firefox 1.5+
Log On

Figure 4: Logon

Refer to your respective application user’s guide, such as the Verde Staff User’s
Guide or the SFX General User’s Guide, for more details regarding the steps to
access the UStat service from the Verde or SFX application.
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Available Components

After logging on, you can do the following;:
B View your user name. See Section 1 of Figure 5.

B Review the information about the UStat service by clicking the Help link.
See Section 1 of Figure 5.

ExLibris USEAt usge sissti servic
aurnal Usage - Annial Trands
o Unsgn Hegaris Reeng
1 s 1 g% SBliThCS ATt & . e Tt
¥ oo ok % g ki ‘R -~ 20
B w L
& Bome \ 2
= L1 — 2008
s Mmoo \ o E & 70
2 s alintion et 4. ol 3 =48 e SR AW 00 & un
E 1 z 3 4 5 & 7 B 8 I I L1 gy
4 Heaths e
o e 3
" e iy ' Most Frequerty Used Joumals - Last 12 Months
E": '.x_n-:-'\-l
i} Iy T rrrrrrry,
F e = i 4 L 4 &
# £ %, %,b * ,ﬂ% % ‘%.% ', "%:’*‘s
¢ %, " b %
g % e 'y ] ey
. Rogamatin & % -
y

Figure 5: Home View
B Navigate from module to module by clicking the module name on the main
navigation bar. See Section 2 of Figure 5.

The navigation bar displays on all screens. There are six modules in the
UStat application.

B Home

B  Usage Reports — For detailed information on this module, see Usage
Reports Module on page 25.

B Cost Usage Reports — For detailed information on this module, see Cost
Usage Reports Module on page 67.

B Administration — For detailed information on this module, see
Administration Module on page 77.

B Management — For detailed information on this module, see
Management Module on page 167.

The current module is highlighted.

B Navigate to other modules using the navigation links. See Section 3 of
Figure 5.

Each link is accompanied by a short description.
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NOTE:

UStat does not support navigation using the browser’s Back button.

B View charts. See Section 4 of Figure 5.

Journal Usage — Annual Trends. This chart shows the total number of
successful requests for all subscribers and all journals per month. On the
right side of the figure, the available years of statistics are displayed.
This is based on all the data loaded per Owner (see Owner on page 172).
A separate line is displayed for each year.

Most Frequently Used Journals — Last 12 Months. This chart shows the
10 most frequently used journals based on data about all journals for all
subscribers during the latest year. You can see the total number of
successful requests for each of the most-used journals. The period
reflected on the chart is the last year.

B Exit from the UStat service by clicking Logout.

November 2014
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Part Il

Using UStat

This part contains the following:

B Section 4: Usage Reports Module on page 25
Section 5: Cost Usage Reports Module on page 67
Section 6: Administration Module on page 77

Section 7: SUSHI on page 107

Section 8: Management Module on page 167

Ex Libris Confidential



UStat User's Guide
Part Il: Using UStat

24

Ex Libris Confidential

November 2014



4

Usage Reports Module

This section includes:
B  Overview on page 25

B About Usage Statistics Reports on page 26

B Available Reports on page 41

Overview

The top area of the Usage Reports module screen shows the main navigation
bar, where the current module is highlighted. See Figure 1.

The bread crumbs display under the main navigation bar. The previous steps in
the path link back to the relevant page. The last step in the path is not a link, and
it reflects the current page.

The left side of the screen contains links to five high-level reports. Charts are
presented on the right side of the screen.

The UStat service collects and reports usage statistics for journals and databases.

The Usage Statistics by Journal and Usage Statistics by Database reports present
journal and database statistics data based on uploaded files for all publishers,
platforms and subscribers.

Three other reports, Usage Statistics by Publisher, Usage Statistics by Platform
and Usage Statistics by Subscriber, show usage summary for both journals and
databases for all publishers, platforms, and subscribers.

The Journal Usage — Annual Trends and the Most Frequently Used Journals —
Last 12 Months charts (see Figure 5 on page 20) are represented on the right side
of the screen. For more information about these charts, see the Available
Components on page 20.
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ExLibris LSt

At usage satisiics Service
Homa 5 U a1

Cost Lsaga Rapars

Rapais

Al

l-,.--:“ Heoames  Usage Repons

Joumal Usage - Annual Trends

L i
Unage Stntistico by Jowmal % 126,00 ;HT“L_,‘_H—t”‘_\ a:q:-:-;
3 mon l"-,l - 200
2 )0 ! o
g -0~ 2000
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Figure 1: Reports Module
About Usage Statistics Reports
This section describes the following;:

How to run a report (see How to Run a Report on page 26)

Report access (see Report Access on page 29)

Report structure (see Report Structure on page 29)

Drill-down reports (see Drill-Down Reports on page 33)

Exporting data (see Exporting Data on page 35)

Exporting reports (see Exporting Reports on page 38)

Printing reports (see Printing Reports on page 40)

How to Run a Report
This section describes how to run a report.
November 2014
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To run a report:

1 Click a report link such as Usage Statistics by Subscriber from the Usage
Reports page.

0%
y4 Home > Usage Reports

Usage Statistics by Journal

Yiew usage trends and growth by journal

Yiew the number of successful requests for each
journal

Create detailed reports for specific journals

Usage Statistics by Datahase

“iew usage trends and growth by database

Yiew the number of searches and sessions for each
database

Create detailed reports for specific databases

Usage Statistics by Publisher

Yiew journals statistics for each publisher
Yiew databases statistics for each publisher
Create detailed database or journal reports for
specific publishers

Usage Statistics by Platform

“iew journals statistics for each platfarm
Yiew databases statistics for each platform
Create detailed database aor journal reports for
specific platforms

Usage Statistics by Subscriber

Yiew journals statistics for each subscriber
Yiew databases statistics for each subscriber
Create detailed database or journal reports for
specific subscribers

Figure 2: Links to Reports
The respective usage report page opens.

2 Click the click the magnifying glass [ » to set your filter criteria. The
Report Filter dialog box opens.
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Report Filter B

Start Year: |2|]|]|3 ﬂ End Year: |g|]|:g ﬂ

Limit pages to 25: [ Cleanng this option may result in a lengthy process of report creation

Apphy Filter

Figure 3: Report Filter Dialog Box

3 Define the Start Year/End Year for reporting from the drop-down list.

The default period of time is the two latest years.

NOTE:
Only the years that contain statistics data display in the drop-down list
and are available for selection.

After changing the default date, the new values are taken as the default date
time frame during your session.

4 Determine the limits for reporting.

IMPORTANT:
UStat reports are limited to 25 pages (1,000 records) by default. When the
Limit Pages to 25 check box is cleared, the report may show up to 1,000
pages (40,000 records). Be aware that a report without limits may run a
very long time.

5 Click Apply Filter.

The report loads. During the time that the loading is in process, a processing
message is displayed.

Processing, please wait ...

[TTIIIT )

Cancel |

Figure 4: Processing Message

NOTE:
The type of report selected determines the filter options. Usage Statistics
by Journal and Usage Statistics by Database, for example, have additional
filters.
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Usage Statistics by Journal may be filtered by Title and Identifier (ISSN/
e-ISSN).

Usage Statistics by Database may be filtered by Database Name.

Report Access

Access to reports in the system is determined by your user setup. Each user is
associated with an Owner (see Owner on page 172). The user, therefore, has
access to the reports/statistical data that belong to the Owner.

Report Structure
The Usage Statistics report contains the following main areas:
B Report Filter. See Section 1 of Figure 5.

B Export and Print options. See Section 2 of Figure 5 for these icon buttons.
For more information, see Exporting Data on page 35 and Printing Reports
on page 40.

B Browse options. See Section 3 of Figure 5. These allow navigation from page
to page.

It is also possible to navigate directly to the desired page by inserting the
page number in the Go to page field and clicking the green arrow.

B Report Title. See Section 4 of Figure 5.
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Figure 5: Report Structure

B Chart(s). One or more charts represent the statistics data in a visual way. See

Section 5 of Figure 5.

NOTE:

CJK characters are not displayed on charts.

The number of charts is dependent on the report type. The chart types used

are:

B Line charts. See Section A of Figure 6.

B Bar charts. See Section B of Figure 6.

A Joumal Usage - Annual Trends E Most Frequantly Used Joumals

ZE0L000 .

2B, 000 2,400
= 2,000
g 290,000 A
I B, o \\ Years 3 L300
5 oo = 1930 g oo :
: o T £ ﬂﬂﬁuaﬁaa
JAR L e

A0LG00 % -IHQ" hﬁ%ﬁh “3% -.'z

o " ,,, ﬂb"'z% %"
1 2 % 4 5 6 7 & & W 1l 17
HMonths ﬂ% % {{h 93:5' ‘E’ﬁq:k nb
Figure é: Chart Examples
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NOTE:
Tool tips are available for both chart types. They allow you to see the exact
number that is reflected by a specific point on the line (in the line chart) or
by a specific column (in the bar chart).

The vertical axis on the chart usually shows the number of successful
requests.

The horizontal axis on the chart displays one of the following;:
Journals

Databases

Publishers

Platforms

Subscribers

Months

NOTE:
The display of words on the horizontal axis is limited to 20 characters.
Therefore, long titles are not displayed completely. The full title may be
found in the data table.

There are different chart types, such as the following:
B Annual Trends

B Most Frequently Used Journals/Databases

B Top Publishers/Platforms/Subscribers

B Table. One or more tables (dependent on the report type) with statistics
data. See Section 6 of the Figure 5 illustration.

NOTE:
Charts and tables are built on the basis-loaded statistics data only.

UStat reports may be multi- or one-year reports depending on the period of
time defined in the report filter. A one-year report retrieves data from
January through December of the year defined in the report filter. In a one-
year report, the usage statistics data is detailed per month. See Figure 7.
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Figure 7: One-Year Report

In a multi-year report, the usage statistics data is detailed per year. See
Figure 8.
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Figure 8: Multi-Year Report

The following rules are relevant for all the usage statistics tables,
independent of report type:
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B The first column in a table is a row number.

B The tables usually include the linkable word or number that allow you
to create drill-down or drill-up reports. For details, see Drill-Down
Reports on page 33.

B By default, the data is sorted alphabetically by the second column.

B The data can be sorted according to values in columns with green
headers.

Alphabetic fields (Publisher names, Platform names, Subscriber names,
Titles, and so forth) may be sorted by ascending order.

The descending sort is available for numeric fields such as Number of
journals, Total number, and so forth.

NOTES:

B Each report page may include up to 40 rows. To see the next 40 rows,
click the Next arrow.

B The Back button appears at the end of each page in the Reports module.
This button returns you to the main Reports menu.

Drill-Down Reports

There are five high-level reports displayed on the main Reports screen. Each one
of them allows you to have drill-down reports — more detailed reports on
various aspects by drilling down one or two levels. To do this, click the linkable
name or number in the data table.

The Usage Statistics by Journal and Usage Statistics by Database reports present
journal and database statistics data. A click on the journal/database name opens
a detailed report for this journal/database.

Other three high-level reports, Usage Statistics by Publisher, Usage Statistics by
Platform, and Usage Statistics by Subscriber, show usage summary both for
journals and databases. Each one of those reports allows navigation to the
Journal or Database report for a specific Publisher/Platform or Subscriber.

For example, a top-level report, Usage Statistics by Subscriber, gives you a
breakdown by individual subscriber. You can open a Journal or Database Usage
Statistics report for Individual Subscriber. Usage Statistics for Subscriber is the
second-level report. From this report, you can drill down to details for the
specific journal/database that are displayed for this individual subscriber.

Usage Statistics for Specific Journal is a third-level report. This is the most
detailed level of reporting. No additional drill-down level is available. From this
report, it is possible to drill up to more high-level reports by clicking the linkable
platform or subscriber in the data tables.
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NOTE:
A drill-down and drill-up report from a one-year report is created
according to the year defined in the previous report (and limited to 25

pages).

Multi-year reports have a number of drill-down options such as the following;:

B You can open a report for the same period of time that was defined in the
current report by clicking an entity in the second column.

For example, clicking a title in the Usage Statistics by Journal report opens
the Usage Statistics for the Journal report for the 2008 through 2010 years.
This period of time is defined in the actual report.

|Usage Statistics by Journal

Journal Usage - Anneal Trends Maost Frequenty Used Joumals
40,000
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< 2000 o« 4 by e § 20090 | '
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3 1hen ] Y & 10 B . 2 4 4 % &
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Dol 12062

O301-2810
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Figure 9: Same Period of Time Drill-Down Option

B You can open a report for one year only according to the header's year.

For example, by clicking a usage statistics number in the 2008-year column
in the AORN Journal row, you open usage statistics for this journal report
for the year 2008.
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Usage Statistics by Journal
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Figure 10: Year-Column Drill-Down Option

Exporting Data

The Export Data function allows you to quickly extract some or all of the data
from a report. You can export report data from the report viewer to a comma-
separated values (.csv) file.

To export reports:

1 Run the appropriate report.
For details, see How to Run a Report on page 26.

2 Click the Export Data button.

ENENEY

Eoport datafpie 1 of 68 “l 4 PP Gatopage: ]

Figure 11: Export Data Button

The Export Data dialog box opens.

The Available result sets drop-down list displays a list of usage data options
such as tables and charts.
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Available rezult zets

Chart 1 - Jeurnal Uzags — Annual Trend |ﬂ

Chart 1 - Journal Usage — Annual Trend
Chart 2 - Sub=scribers with Greatszt Number of Reg Selected Columns

One vear Report - Publizher Meazures Tatls
IMultiv'ear Report - Publizher Meazurez Table
Qne vear Report - Platforms Takle

IMuli=ar Report - Platformz Takle 2J

One vear Report - Titlez Table

IMulti vear Report - Titlez Takble 2]
&8

Export format; | CEV(".cav) V|

Cutput encoding: l@} UTF-2

'O Other {If blank,use the local encoding )

Separater: | Comma [, | v|

|:| Export column’z data type |:| Export column a= locale neutral

i ] [ Cancel

Figure 12: Available Results Set

NOTE:
Most of the reports have two versions for each table, one for a one-year
period of time and another for a multi-year period of time. It is important
to choose the right version according to period of time that you defined in
the report in order to get the full information.

3  Choose the result set from the Available result sets drop-down list and move
the data columns that you want to export to Selected Columns.

HINT:
Use the double arrows to move all columns to Selected Columns and/or
the up/down arrows to rearrange the order of the columns.
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Available result sets

II‘-.-1urti “ear Report - Journals Table j

Available Columns Selected Columns

] ORIG_TITLE
> = EICSJEM_TITLE
4 9l
& NORM_EISSH

TITLE_IDENTIFIER
VESR_1_USAGE
YEAR 2 USAGE |

Export format: I CEV(* oav) j

Output encoding: £ UTF-g

" Cther (If blank use the local encoding)

Separator: ICDmma [, ﬂ

[T Export column's data type [~ Export column as locale netral

K, Cancel

Figure 13: Selected Columns

4  Specify the output encoding and separator for the exported file.

5 Indicate whether you want to export the column data type and whether you
want to export the data in a locale-neutral format.

When you export a report to a flat file format, such as .csv, .tsv, or .psv, select
the Export column’s data type check box to include the data type
information in the flat file.

When you export data that contains date and time values, the interactive
viewer formats these values according to the syntax in the current locale by
default. If no locale is configured, the interactive viewer uses the U.S. locale
as the default. For example, dates may export differently for different
countries/locations. In the Export Data dialog box, select the Export column
as locale neutral check box to export locale-independent report data to avoid
any confusion.
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6 Click OK to export data.
The File Download dialog box displays.

7  Click Open to open the file or select Save or Save As to specify where to
save the file.

NOTE:

Usually, the default CSV separator is a comma. If the file cannot be viewed
properly in CSV, you can open it with a text editor such as Notepad.

The separator for the exported data file should be the same as the one
defined for your PC.

The following second-level reports have a Measures table:

Journal Usage Statistics for Publisher
Journal Usage Statistics for Platform
Journal Usage Statistics for Subscriber
Database Usage Statistics for Publisher
Database Usage Statistics for Platform

Database Usage Statistics for Subscriber

The export data for the Measures table includes measure type. There are several
possible options:

Measure type 1 — Journal full text successful requests
Measure type 21 — Database searches

Measure type 22 — Database sessions (relevant for DB1 R3 — Database Report
1 Release 3)

Measure type 23 — Database federated searches

Measure type 24 — Database federated sessions (relevant for DB1 R3)
Measure type 25 — Result Clicks (relevant for DB1 R4)

Measure type 26 — Records Views (relevant for DB1 R4)

Exporting Reports

The Export Report function generates a file that includes full report content. The
exported file represents both charts and tables. One exception is the Microsoft™
Excel format. If you choose this format, only the table content is generated.
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To export the report:

1 Run the appropriate report.
For details, see How to Run a Report on page 26.

2 Click the Export Report button.

e
| ShomifExzart reotjof § did b1 Goto page: [ a2

Figure 14: Export Report Button

The Export File dialog box opens.

Expart Format: IW:::rd ﬂ

& pages 7 Currert page i Pages: |

[ Enter page number(s) andior page range(s). For example: 1-6or 1,36

& auto © actual size € Fitto whole page

Ik Zancel

Figure 15: Export Report Dialog Box

3 Specify the format and content to be generated for the exported file.
The following export formats are available:
B Microsoft Word

B Microsoft PowerPoint

®m  Adobe™ PDF (If the PDF contents do not display properly, choose
Edit > Select All and set the font to Arial.)

B Microsoft Excel

The default resolution for a PDF or PowerPoint format is Auto. Select Actual
size to represent the actual size, or select the Fit to whole page option.

NOTE:
Microsoft Word Professional Edition 2003 supports the chart export
function. If Microsoft Word is chosen as the export format, the Microsoft
Word Standard Edition 2003 does not support the chart export function.
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4  Click OK to generate the file. The File Download dialog box displays.

5 Click Open to open the file or select Save or Save As and specify where to
save the file.

Printing Reports
This section describes how to print reports.
To print the data:

1 Run an appropriate report.
For details, see How to Run a Report on page 26.

2 Click the Print Report button.

EY-YE)

Shawing P recon] 68 44 bib Gotopage:

Figure 16: Print Report Button

The Print Report dialog box opens.

Print Format

& HTML
O POF IAutn:n ;I

LG pages " current page T Pages: |

[ Enter page number(z) andfor page rangels). For example: 1-6or 13,6

(0] 4 Zancel

Figure 17: Print Report Dialog Box

3 Generate the format and content for print from the Print Report dialog box.
The following formats are available:
® HTML
B PDF (recommended)

The default resolution for the PDF format is Auto. Select Actual size to
represent the actual size, or select the Fit to whole page option.
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Available Reporis

This section describes the following;:

B Usage statistics by journal (see Usage Statistics by Journal on page 41)
Usage statistics by database (see Usage Statistics by Database on page 45)
Usage statistics by publisher (see Usage Statistics by Publisher on page 49)
Usage statistics by platform (see Usage Statistics by Platform on page 56)

Usage statistics by subscriber (see Usage Statistics by Subscriber on
page 61)

B Database Usage statistics for an individual publisher (see Database Usage
Statistics for an Individual Publisher on page 53)

B Journal Usage statistics for an individual publisher (see Journal Usage
Statistics for an Individual Publisher on page 51)

B Database Usage statistics for an individual platform (see Database Usage
Statistics for an Individual Platform on page 59)

B Journal Usage statistics for an individual platform (see Journal Usage
Statistics for an Individual Platform on page 57)

B Database Usage statistics for an individual subscriber (see Database Usage
Statistics for an Individual Subscriber on page 64)

B Journal Usage statistics for an individual subscriber (see Journal Usage
Statistics for an Individual Subscriber on page 63)

Usage Statistics by Journal
The Usage Statistics by Journal report filter allows you to set:
B Start year/end year
m Title

B [SSN or e-ISSN

]

Limits

Report Filter B

Start Year: |2|;||]3 j End Year: |g|;||]a ﬂ

Title: I IS5N/eIS5H: I

Limil pages to 25: [ Cleanng this oplion may resull in a lengthy process of reporl creation
Appiy Filter

Figure 18: Report Filter — Usage Statistics by Journal
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The report's charts and tables show usage trends and growth by journal. The
following information is presented:

Chart 1 - Annual journal usage trend. The chart reflects usage statistics data
of all journals and all years for the period of time defined in the report filter.
A separate line is displayed for each year. Move the pointer over the area to
see the exact number of successful requests per each month.

Chart 2 — Most frequently used journals. Titles are located on the horizontal
axis, and the number of successful requests per title is presented on the
vertical axis. Move the pointer over the area to show usage per title.

Journals table — shows total and monthly number of successful requests per
each journal

In the table, the data is sorted alphabetically by title.

The table consists of the following columns:

Title

ISSN

e-ISSN

Total number of successful requests

Columns that show the number of successful requests per year/per month
according to the period of time defined in the report.

The sort is available for each column (Title, ISSN, e-ISSN, Total, and year's or
month's usage).

42
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Figure 19: Report Example of Usage Statistics by Journal
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The Usage Statistics by Journals report represents data about all the journals
that you may view as defined by your access as a user (see Report Access on
page 29).

Data about a specific journal is available using the drill-down report. To see
usage statistics for a specific journal, click the title. The Usage Statistics for a
Specific Journal report is created for the period of time defined in the actual
report (see Usage Statistics for a Specific Journal on page 43). If you are in a
multi-year report and would like to see a report for the specific year, click a
usage statistic number in the appropriate column. Usage statistics for a title in
the row are opened for the header' s year.

Usage Statistics for a Specific Journal

The following information is presented:

Chart 1 — The Journal Usage — Annual Trend chart shows the usage of the
journal per month. Months are presented on the horizontal axis, and the
number of successful request per month is shown on the vertical axis. Move
the pointer over the area to show the number of successful requests per
month.

Chart 2 — The Top Platforms chart represents platforms (maximum is 5) that
provide the journal with the greatest number of successful requests.
Platform names are shown on the horizontal axis, and the number of
successful requests by platform is represented on the vertical axis. Move the
pointer over the area to show the number of successful request per platform.

Chart 3 — The Top Subscribers chart shows subscribers (maximum is 5) that
have access to the journal. Subscribers' names are shown on the horizontal
axis, and the number of successful requests by subscriber is represented on
the vertical axis. Move the pointer over the area to show the number of
successful requests per subscriber.

Journal Details include the following information:
m Title

B Publisher

® ISSN

B e ISSN

Platforms data table — The data is sorted alphabetically by platform. The
table consists of the following columns:

B Total — the total number of successful requests for the title per platform

B Columns that show the number of successful requests per year/ month
according to the report parameters

The sort by Total by year's usage (in multi-year reports) or by month's usage
(in one-year reports) is available in descending order.
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B Subscribers data table — The data is sorted alphabetically by subscriber
name. The table consists of the following columns:

B Total - the total number of successful requests for the title per subscriber

B Columns that show the number of successful requests per year/ month
according to the period of time defined in the report parameters

The sort by Total by year's usage (in multi-year reports) or by month's usage
(in one-year reports) is available in descending order.

IUSB.QE Statistics for Journal: Tetrahedron Lefters
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Figure 20: Usage Statistics for a Specific Journal Example

The Usage Statistics for Journal (a specific journal) report has no drill-down
options. You can drill up to the Journal Usage Statistics for Individual Platform
(Journal Usage Statistics for an Individual Platform on page 57) report by
clicking the platform name in the first table. You can also drill up to the Journal
Usage Statistics for Individual Subscriber (see Journal Usage Statistics for an
Individual Subscriber on page 63) report by clicking the subscriber name in the
second table. In both cases, reports are opened for the period of time defined in
the actual report. If you are in a multi-year report and would like to see usage
data for a specific year, click a usage statistic number in the appropriate column.
Usage statistics for a platform/subscriber are opened for the header' s year.

NOTE:
If the UStat is configured to work with Verde, the Go to Verde KB
Manager link displays in the top-right corner. Click the link to open a
Verde session. See the Verde Staff User’s Guide for more information.
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Usage Statistics by Database

The report's charts and tables show usage trends and growth by database. The
following information is presented:

B Chart 1 - Database Usage — Annual Trend. The chart reflects usage statistics
data of all databases for the period of time defined in the report filter. The
horizontal axis represents dates and the left vertical axis represents searches.
Move the pointer over the area to see the exact number of searches for each
month.

B Chart 2 — Most Frequently Used Databases. This chart shows 10 databases
with the greatest number of searches. Searches are represented by green
bars; sessions are shown with blue bars. Database names are located on the
horizontal axis, and searches and sessions per database are presented on the
vertical axis. Move the pointer over the area to show number of searches and
sessions per database.

B Databases table. This table shows the total number of searches and sessions
per each database and the monthly/yearly search statistics. In the table, the
data is sorted alphabetically by database. The table consists of the following
columns:

B Database

B Total federated sessions
B Total federated searches
B Total database sessions
B Total database searches
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B Columns that show the number of searches per year/month according to

All of the columns are sortable in descending order.

period of time defined in the report filter.

Usage Statistics by Database
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Figure 21: Usage Statistics by Databases Example
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The Usage Statistics by Databases report presents data about all the databases
that you may view in accordance with your access rights as a user (see Report
Access on page 29). Data about a specific database is available using the drill-
down report. To see usage statistics for a specific database, click the database
name. The Usage Statistics for a Specific Database report is created (see Usage
Statistics for a Specific Database on page 46) for the period of time defined in
the actual report. If you are in a multi-year report and you would like to see a
usage statistics report for a specific year, click a usage statistic number in the
appropriate column. Usage statistics for a specific database are opened for the
header' s year.

Usage Statistics for a Specific Database

The following information is presented:

B Chart 1 - The Database Searches — Annual Trends chart shows the database
searches per month for the period of time defined in the report filter. A
separate line is displayed for each year. Months are presented on the
horizontal axis, and the number of successful request per month is shown
on the vertical axis. Move the pointer over the area to see the exact number
of successful requests per each month.

®  Chart 2 — The Top Platforms chart represents platforms (up to five) that
provide the database with the greatest number of searches. Platform names
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are shown on the horizontal axis, and the number of database searches is
presented on the vertical axis. Move the pointer over the area to show the
number of searches per database.

B  Chart 3 — The Top Subscribers chart shows subscribers (up to five) that have
access to the database with the greatest number of searches. Subscribers'
names are shown on the horizontal axis, and the number of searches by
subscriber is presented on the vertical axis. Move the pointer over the area to
show the number of searches per subscriber.

B The Database Measures table includes database statistics as follows:
B Measure type — There are several possible options:

Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)

Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)

B Total — usage data total value according to measure type.

B Usage data value according to measure type — per year in multi-year
report, per month in one year report.

B The Publishers table — The data is sorted alphabetically by publisher. The
table consists of the following columns:

B Total federated sessions — The total number of federated sessions per
publisher

®m  Total federated searches — The total number of federated searches per
publisher

B Total database sessions — The total number of sessions for the database
per publisher

B Total database searches — The total number of searches for the database
per publisher

B Columns that show the number of searches per year or month according
to the period of time defined in the report filter

All of the columns are sortable in descending order.

Click a Publisher name to open the Database Usage Statistics for Publisher
report for the period of time defined in the actual report. For details, see
Database Usage Statistics for an Individual Publisher on page 53. If you
are in a multi-year report and you would like to see a usage statistics report
for a specific year, click a usage statistics number in the appropriate column.
Usage statistics for a specific publisher are opened for the header' s year.
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B Platforms table — The data is sorted alphabetically by platform. The table

consists of the following columns:

B Total federated sessions — The total number of federated sessions per
platform

B Total federated searches — The total number of federated searches per
platform

B Total database sessions — The total number of sessions for the database
per platform

B Total database searches — The total number of searches for the database
per platform

B Columns that show the number of searches per year/month according to
a period of time defined in the report filter.

All of the columns are sortable in descending order.

Click a Platform name to open the Database Usage Statistics for Platform
report for the period of time defined in the actual report. For details, see
Database Usage Statistics for an Individual Platform on page 59. If you are
in a multi-year report and you would like to see the usage statistics report
for a specific year, click a usage statistics number in the appropriate column.
Usage statistics for a specific platform are opened for the header' s year.

Subscribers table — The data is sorted alphabetically by subscriber. The table
consists of the following columns:

B Total federated sessions — The total number of federated sessions per
subscriber

B Total federated searches — The total number of federated searches per
subscriber

B Total database sessions — The total number of sessions for the database
per subscriber

B Total database searches — The total number of searches for the database
per subscriber

B Columns that show the number of searches per year (for a multi-year
report) or per month (for a one-year report)

All of the columns are sortable in descending order.

Click a Subscriber name to open the Database Usage Statistics for Subscriber
report for the period of time defined in the actual report. For details, see
Database Usage Statistics for an Individual Subscriber on page 64. If you
are in a multi-year report and you would like to see a usage statistics report
for a specific year, click a usage statistics number in the appropriate column.
Usage statistics for specific subscriber are opened for the header' s year.
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Figure 22: Usage Statistics for a Specific Database — Report Example

NOTE:
If the UStat is configured to work with Verde, the Go to Verde KB
Manager link displays in the top-right corner. Click the link to open a
Verde session. See the Verde Staff User’s Guide for more information.

Usage Statistics by Publisher
The Usage Statistics by Publisher report filter allows you to set:
B Start year/end year
®  Publisher

B Limits
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Report Filter

Start Year: 2013 v | End Year 2014 v
Publisher
Limit pages to 25: ™  Clearing this option may result in a lengthy process of repert creation

Apply Filter

Figure 23: Figure Report Filter — Usage Statistics by Publisher

The report's tables and charts illustrate journal and database usage by publisher.
The following information is presented in the report:

®  Chart 1 -Journal Publishers with the greatest number of requests. The chart
shows 10 publishers with greatest number of successful requests. Publisher
names are located on the horizontal axis, and the number of successful
requests is presented on the vertical axis. Move the pointer over the area to
show the number of successful requests per publisher.

B Chart 2 - Journal Publishers with the greatest average usage. The chart
shows 10 publishers with the greatest average usage. The average usage is
calculated as the total usage divided by the number of journals issued by the
publisher. Publishers' names are on the horizontal axis, and the average
usage per publisher is presented on the vertical axis. Move the pointer over
the area to show the average usage per publisher.

B Publishers Table — Shows the total number of successful requests, searches,
and sessions per publisher. In the table, the data is sorted alphabetically by
publisher name. The table consists of the following columns:

Number of journals related to each publisher
Total number of successful requests per publisher
Number of databases related to each publisher
Total number of searches per publisher

Total number of sessions per publisher

Total number of federated searches per publisher

Total number of federated sessions per publisher

All columns are sortable.
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Figure 24: Usage Statistics by Publishers — Report Example

The data about specific publishers is available using drill-down reports.

A click on the number of journals opens the Journal Usage Statistics for
Individual Publisher report. For details, see Journal Usage Statistics for an
Individual Publisher on page 51.

A click on the number of databases opens the Database Usage Statistics for
Individual Publisher report. For details, see Database Usage Statistics for an
Individual Publisher on page 53.

Journal Usage Statistics for an Individual Publisher
The following information is presented:

B Chart 1 - The Journal Usage — Annual Trend chart shows the total usage for
all the journals provided by the publisher per month for the period of time
defined in the report filter. Each year is represented by separate line. The
number of successful requests per month is presented on the vertical axis,
and the months are placed on the horizontal axis. Move the pointer over the
area to show the number of successful requests per month.

B Chart 2 — The Journal Subscribers with the Greatest Number of Requests
chart represents the top 10 subscribers with the greatest number of
successful requests. Subscribers are located on the horizontal axis, and the
number of successful requests per subscriber is presented on the vertical
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axis. Move the pointer over the area to show the number of successful
requests per subscriber.

The Publisher Database Report link — Opens the Database Usage Statistics
for Publisher report for the period of time that is defined by the current
report. For details, see Database Usage Statistics for an Individual
Publisher on page 53.

The Publisher Measures table — Includes publisher usage statistics as
follows:

B Measure type — There are several possible options:
Journal successful requests

Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)
Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)
®m Total — usage data total value according to measure type.

B Usage data value according to measure type — per year in multi-year
report, per month in a one year report.

The Platforms table — Consists of the following columns:
B Platform
B Total (the total number of successful requests for each platform)

B Columns that show number of successful requests per year for a multi-
year report, per month for a one-year report

The data is sorted alphabetically by platform. The sort by Total month's or
year's usage is available in descending order. To see the journal usage
statistics for a specific platform, click the platform name. The Journal Usage
Statistics for Individual Platform report is created for the period of time
defined in the current report (see Journal Usage Statistics for an Individual
Publisher on page 51). If you are in a multi-year report and you would like
to see a usage statistics report for a specific year, click a usage statistics
number in the appropriate column. Usage statistics for a specific platform
are opened for the header' s year.

The Journals Delivered by Publisher table — Consists of the following
columns:

m  Title (a list of titles issued by publisher)
B ISSN (the journal ISSN)
B e-ISSN (the journal e-ISSN)
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m  Total (the total number of successful requests per publisher)

B Columns that show the number of successful requests per year (in
multi-year reports), per month (in one-year reports)

The data can be sorted by title, ISSN, e-ISSN, and total month's or year's
usage.
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Figure 25: Journal Usage Statistics for an Individual Publisher — Report Example

To see the usage statistics for a specific title, click the title. The Usage Statistics
for Specific Journal report is created for the period of time defined in the current
report (see Usage Statistics for a Specific Journal on page 43). If you are in a
multi-year report and you would like to see a usage statistics report for a
specific year, click a usage statistics number in the appropriate column. Usage
statistics for a specific journal are opened for the header' s year.

Database Usage Statistics for an Individual Publisher

The following information is presented:

B Chart 1 — The Database Usage — Annual Trend chart reflects searches for all
the databases provided by the publisher per month for the period of time set
in the report filter. The horizontal axis represents dates and the left vertical
axis represents searches. Move the pointer over the area to see the exact
number of searches and sessions for each month.

®  Chart 2 — The Most Frequently Used Databases chart shows 10 databases
with the greatest number of searches. Searches are represented by green
bars; sessions are shown as blue bars. Database names are on the horizontal
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axis, and searches and sessions per database are presented on the vertical
axis. Move the pointer over the area to show the number of searches and
sessions for each database.

The Publisher Journal Report link — Opens the Journal Usage Statistics for
Publisher report for the period of time defined in the current report. For
details, see Journal Usage Statistics for an Individual Publisher on

page 51.

The Publisher Measures table — Includes the publisher usage statistics as
follows:

B Measure type — There are several possible options:
Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)
Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)
®m Total — usage data total value according to measure type.

®m  Usage data value according to measure type — per year in multi-year
report, per month in a one year report.

The Platforms table consists of the following columns:
B Platform

B Total federated sessions — the total number of federated sessions for the
database per platform

B Total federated searches — the total number of federated searches for the
database per platform

B Total database sessions — The total number of sessions for the database
per platform

B Total database searches — The total number of searches for the database
per platform

B Columns that show the number of searches per year for a multi-year
report or per month for a one-year report.

The data is sorted alphabetically by platform. All of the columns are sortable
in descending order.

Click a Platform name to open the Database Usage Statistics for Platform
report for the period of time defined in the current report. For details, see
Database Usage Statistics for an Individual Platform on page 59. If you are
in a multi-year report and you would like to see a usage statistics report for
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a specific year, click a usage statistics number in the appropriate column.
Usage statistics for a specific platform are opened for the header' s year.

B  The Databases delivered by Publisher table consists of the following

columns:

B Database (a list of databases issued by publisher)

®m  Total federated sessions — the total number of federated sessions for the
database per database

B Total federated searches — the total number of federated searches for the
database per database

®m Total database sessions — The total number of sessions per database

B Total database searches — The total number of searches per database

u

Columns that show number searches per year for a multi-year report or
per month for a one-year report.

The data is sorted alphabetically by database. All of the columns are sortable
in descending order.
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Figure 26: Database Usage Statistics for an Individual Publisher — Report Example

To see usage statistics for a specific database, click the database name. The
Usage Statistics for Specific Database report is created for period of time defined
in the current report (see Usage Statistics for a Specific Database on page 46). If
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you are in a multi-year report and you would like to see a usage statistics report
for a specific year, click a usage statistics number in the appropriate column.
Usage statistics for a specific database are opened for the header' s year.

Usage Statistics by Platform

The Usage Statistics by Publisher report filter allows you to set the following;:

Start year/end year
Platform

Limits

Report Filter

Start Year: 2013 v | End Year 2014 v
Platform

Limit pages to 25: =  Clearing this option may result in a lengthy process of report creation

Apply Fitter

Figure 27: Report Filter — Usage Statistics by Platform

The reports's charts and tables illustrate the journal and database usage by
platform. The following information is presented:

Chart 1 - Journal Platforms with the greatest number of requests. The chart
shows 10 platforms with the greatest number of successful requests.
Platforms are located on the horizontal axis and the number of successful
requests is presented on the vertical axis. Move the pointer over the area to
show the number of successful requests for each platform.

Chart 2 — Platforms with the greatest number of journals. The chart shows 10
publishers with the greatest number of journals. Platforms are located on
the horizontal axis and the number of journals is presented on the vertical
axis. Move the pointer over the area to show the number of successful
requests per platform.

Platforms Table — Shows the total number of successful requests, searches,
and sessions for each platform. In the table, the data is sorted alphabetically
by platform name. The table consists of the following columns:

B Number of journals related to each platform
Total number of successful requests for each platform
Number of databases related to each platform

Total number of searches for each platform

Total number of sessions for each platform
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B Total number of federated searches for each platform
B Total number of federated sessions for each platform

All columns are sortable. Data about the specific platform is available in
drill-down reports.

Usage Statistics by Platform
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Figure 28: Usage Statistics by Platform — Report Example

A click on the number of journals opens the Journal Usage Statistics for
Individual Platform report. For details, see Journal Usage Statistics for an
Individual Platform on page 57.

A click on the number of databases opens the Database Usage Statistics for
Individual Platform report. For details, see Database Usage Statistics for an
Individual Platform on page 59.

NOTE:
Since the charts reflect the journal statistics only, they are not displayed
for platforms that provide only databases. If a platform has no related
journals or the number of successful requests is zero, charts are not shown.

Journal Usage Statistics for an Individual Platform
The following information is presented:

B Chart 1 - The Journal Usage — Annual Trend chart shows the total usage for
all the journals provided by the platform per month for the period of time
defined in the report filter. Each year is represented by a separate line. The
number of successful requests per month is presented on the vertical axis
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and the months are on the horizontal axis. Move the pointer over the area to
show the number of successful requests for each month.

Chart 2 — The Most Frequently Used Journal chart shows the top 10 journals
with the greatest number of successful requests. Titles are located on the
horizontal axis and the number of successful requests per journal is
presented on the vertical axis. Move the pointer over the area to show the
number of successful requests for each journal.

The Platform Database Report link — Opens the Database Usage Statistics for
Platform report for the period of time defined in the current report. For
details, see Database Usage Statistics for an Individual Platform on

page 59.

The Platform Measures table — Contains the platform usage statistics as
follows:

B Measure type — There are several possible options:
Journal successful requests

Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)

Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)
B Total — usage data total value according to measure type.

B Usage data value according to measure type — per year in multi year
report, per month in one year report.

The Journals Delivered by Platform table consists of the following columns:

m Title (a list of titles issued by platform)

B ISSN (the journal ISSN)

B e-ISSN (the journal e-ISSN)

®m  Total (the total number of successful requests per platform)

B Columns that show number of successful requests per year for a multi-

year report or per month for a one-year report.

The data can be sorted by title, ISSN, e-ISSN, or total month's or year's
usage.
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Journal Usage Statistics for Platform: ScienceDirect
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Figure 29: Journal Usage Statistics for an Individual Platform — Report Example

To see the usage statistics for a specific title, click the title. The Usage Statistics
for Specific Journal report is created for the period of time defined in the current
report (see Usage Statistics for a Specific Journal on page 43). If you are in a
multi-year report and you would like to see a usage statistics report for a
specific year, click a usage statistics number in the appropriate column. Usage
statistics for a specific journal are opened for the header' s year.

Database Usage Statistics for an Individual Platform
The following information is presented:

B Chart 1 - The Database Usage — Annual Trend chart reflects searches for all
the databases provided by the platform per month for the period of time set
in the report filter. The horizontal axis represents dates and the vertical axis
represents searches. Move the pointer over the area to see the exact number
of searches and sessions for each month.

®  Chart 2 — The Most Frequently Used Databases. The chart shows 10
databases with the greatest number of searches. Searches are represented by
green bars; sessions are shown as blue bars. Database names are located on
the horizontal axis and searches and sessions per database are presented on
the vertical axis. Move the pointer over the area to show the number of
searches and sessions for each database.
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B The Platform Journal Report link — Opens the Journal Usage Statistics for
Platform report for the period of time defined in the current report. For
details, see Journal Usage Statistics for an Individual Platform on page 57.

B The Platform Measures table contains platform usage statistics as following:

Measure type — There are several possible options:
Journal successful requests

Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)
Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)

Total — usage data total value according to measure type.

Usage data value according to measure type — per year in multi year
report, per month in one year report.

B The Databases Delivered by Platform table consists of the following

columns:

B Database (a list of databases issued by platform)

B Total Federated sessions — the total number of federated sessions for
each database

B Total federated searches — the total number of federated searches for
each database

B Total database sessions — The total number of sessions for each database

B Total database searches — The total number of searches for each
database.

B  Columns that show number searches per year for multi-year report or

per month for a one-year report.

The data is sorted alphabetically by database. All of the columns are sortable
in descending order.
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Figure 30: Database Usage Statistics for an Individual Platform — Report Example

To see the usage statistics for a specific database, click on the database name.
The Usage Statistics for Specific Database report is created for the period of time
defined in the current report (see Usage Statistics for a Specific Database on
page 46). If you are in a multi-year report and you would like to see a usage
statistics report for a specific year, click a usage statistics number in the

appropriate column. Usage statistics for a specific database are opened for the
header' s year.

Usage Statistics by Subscriber

The report's charts and tables illustrate journals and database usage by
subscriber. The following information is presented:

B Chart 1 - Journal Subscribers with the greatest number of requests. The
chart shows 10 subscribers with the greatest number of successful requests.
Subscribers are located on the horizontal axis and the number of successful
requests is presented on the vertical axis. Move the pointer over the area to
show the number of successful requests for each subscriber.

®  Chart 2 — Database Subscribers with the greatest number of requests. The
chart shows 10 subscribers with the greatest number of searches.
Subscribers are located on the horizontal axis and the number of searches is
presented on the vertical axis. Searches are represented by green bars;
sessions are shown as blue bars. Move the pointer over the area to show the
number of searches and sessions for each subscriber.
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B The Subscribers table — Shows the total number of successful requests,
searches, and sessions for each subscriber. In the table, the data is sorted
alphabetically by subscriber name. The table consists of the following
columns:

Number of journals related to each subscriber

Total number of successful requests for each subscriber
Number of databases related to each subscriber

Total number of searches for each subscriber

Total number of sessions for each subscriber

Total number of federated searches for each subscriber

Total number of federated sessions for each subscriber

All columns are sortable. The data about a specific subscriber is available in

drill-down reports.

Usage Statistics by Subscriber
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Figure 31: Usage Statistics by Subscriber — Report Example

A click on the number of journals opens the Journal Usage Statistics for
Individual Subscriber report. For details, see Journal Usage Statistics for an
Individual Subscriber on page 63.

A click on the number of databases opens the Database Usage Statistics for
Individual Subscriber report. For details, see Database Usage Statistics for an
Individual Subscriber on page 64.

NOTE:
The first chart shows journal statistics, therefore it is not displayed if a
subscriber has no journal usage statistics or if the number of successful
requests is zero. The second chart shows database usage statistics;
therefore it is not displayed if a subscriber has no database statistics.
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Journal Usage Statistics for an Individual Subscriber
The following information is presented:

®  Chart 1 - The Journal Usage — Annual Trend chart shows the total usage for
all the journals provided by the subscriber per month for the period of time
set in the report filter. Each year is represented by a separate line. The
number of successful requests per month is presented on the vertical axis
and the months are on the horizontal axis. Move the pointer over the area to
show the number of successful requests for each month.

®  Chart 2 — The Most Frequently Used Journal chart presents the top 10
journals with the greatest number of successful requests. Titles are located
on the horizontal axis and the number of successful requests per journal is
presented on the vertical axis. Move the pointer over the area to show the
number of successful requests per journal.

B The Subscriber Database Report link opens the Database Usage Statistics for
Subscriber report for the period of time defined in the current report. For
details, see Database Usage Statistics for an Individual Subscriber on
page 64.

B The Subscriber Measures table contains subscriber usage statistics as
follows:

B Measure type — There are several possible options:
Journal successful requests

Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)
Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)

®m  Total — usage data total value according to measure type.

m  Usage data value according to measure type — per year in multi year
report, per month in one year report.

B The Journals accessed by Subscriber table consists of the following columns:
m Title (a list of titles issued by subscriber)
B [SSN (the journal ISSN)
B e-ISSN (the journal e-ISSN)
u

Total (the total number of successful requests per subscriber)
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B Columns that show number of successful requests per year in a multi-
year report or per month in a one-year report

The data can be sorted by title, ISSN, e-ISSN, or total month's or year's

usage.

Journal Usage Statistics for Subscriber: library 3

Journal Usage - Annual Trands

Pl

120,600
T2
1000, )
S0
B, 00
70,000
it i
50,000
A+, 00
30,000
20000
14, 204

Succassful Requests

1 2 % 4 5 & 7 @
Fezaths

e 1112

Subscriber Meazures

Tears
~#- 2008

[I[=1441

Successful Rog

14,000
12,000
10060
BODe
G000
4,000
2,000
1]

Bubscritber Databay

Pdost Frequently Usad Journals

Maasure Typa Total

Joumdl Sure sl Requesls

Journals Accessed by Subscriber

1,076,326

200a
1008 3G

Ll LE5H
1 Acciden] Areshvsie £ Prep Oam-2474
2 Acegynting Fgeym 559982
3 sccounting Managemant and
Actgunling § amant ant CASR-a0737
Infanration Technalogies o
4 Acts As|rgpautic
& srtaitnmatics Sinica

S50

a0as-576d
1ET4-1029

Lial

2008 2008
Bl

]
ki:}

s0F
23

BEw e

Figure 32: Journal Usage Statistics for an Individual Subscriber — Report Example

To see the usage statistics for a specific title, click the title. The Usage Statistics
for Specific Journal report is created for the period of time defined in the current
report (see Usage Statistics for a Specific Journal on page 43). If you are in a
multi-year report and you would like to see a usage statistics report for a
specific year, click a usage statistics number in the appropriate column. Usage
statistics for a specific journal are opened for the header' s year.

The following information is presented:

Database Usage Statistics for an Individual Subscriber

®  Chart 1 - The Database Usage — Annual Trend chart shows searches for all
the databases provided by the subscriber for the period of time set in the
report filter. The horizontal axis represents dates and the left vertical axis
represents searches. Move the pointer over the area to see the exact number
of searches and sessions for each month.

B Chart 2 — The Most Frequently Used Databases — The chart shows 10
databases with the greatest number of searches. Searches are represented by
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green bars; sessions are shown as blue bars. Database names are located on
the horizontal axis and searches and sessions per database are presented on
the vertical axis. Move the pointer over the area to show the number of
searches and sessions for each database.

B The Subscriber Journal Report link opens the Journal Usage Statistics for
Subscriber report for the period of time defined in the current report. For
details, see Journal Usage Statistics for an Individual Subscriber on
page 63.

B The Subscriber Measures table contains subscriber usage statistics as
follows:

B Measure type — There are several possible options:
Journal successful requests

Database searches

Database sessions (relevant for DB1 R3)

Database federated searches

Database federated sessions (relevant for DB1 R3)

Results clicks (relevant for DB1 R4)

Records views (relevant for DB1 R4)
B Total — usage data total value according to measure type.

B Usage data value according to measure type — per year in multi year
report, per month in one year report.

B The Databases Accessed by Subscriber table consists of the following
columns:

B Database (a list of databases issued by subscriber)

B Total federated sessions — The total number of federated sessions per
database

®  Total federated searches — The total number of federated searches per
database

m  Total database sessions — The total number of sessions per database
®m  Total database searches — The total number of searches per database.

B Columns that show number searches per year in a multi-year report or
per month in a one-year report.

The data is sorted alphabetically by database. All of the columns are sortable
in descending order.
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Figure 33: Database Usage Statistics for an Individual Subscriber — Report Example

To see the usage statistics for a specific database, click the database name. The
Usage Statistics for Specific Database report is created for the period of time

defined in the current report

(see Usage Statistics for a Specific Database on

page 46). If you are in a multi-year report and you would like to see a usage

statistics report for a specific

year, click a usage statistics number in the

appropriate column. Usage statistics for a specific database are opened for the

header' s year.
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Cost Usage Reports Module

This section includes:

Overview on page 67

Viewing Cost Usage Reports on page 69
Cost Usage Statistics by Title on page 70
Cost Usage Statistics by Platform on page 73
Best Valued Platform/Titles on page 76

Poorest Valued Platform/Titles on page 76

Overview

Ustat can compare usage information supplied by vendors with cost
information that you supply to produce Cost Usage reports detailing cost per
use. In this way, you can determine which packages and titles give you the most
value for your budget.

Creating Cost Records

Before you can view a Cost Usage report, you must create a cost record. There
are three types of cost records:

B Cost by platform — you supply the cost amount for a specific platform. This
option is recommended when you have purchased an aggregator package
whose contents you do not choose, and the package is not publisher specific.

m  Cost by platform and publisher — you supply the cost amount for a specific
platform and publisher. This option is recommended when you have
purchased a package that contains content from a single publisher only.

B Cost with title information — you supply the cost information for titles of a
specific platform. This option is recommended when you have purchased a
package whose contents you have chosen and whose tiles are known. In this
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case, there may be a cost amount on the platform level, on the title level, or a
combination of the two. If the cost amount is submitted only on the title
level and not on the platform level, UStat calculates the platform level cost
by adding up the cost amounts of the platform’s titles.

For more information on creating cost records, see Cost Administration on
page 94.

Cost Period Normalization

After the cost record is submitted, UStat normalizes the start and end dates of
the cost records by rounding them off to match whole months. This is necessary
because usage data exists is received per month. The cut-off day for rounding is
the 15th of the month. For example, if a cost record exists with a cost period of
20/04/2010 - 20/04/2011, the usage records that are used to create the Cost Usage
are from 05/2010 to 04/2011.

Overlap Check

Before UStat calculates the Cost Usage, it checks to see if the cost period of the
new cost record overlaps with the cost period of an existing cost record with the
same order ID. If it does, you are prompted to confirm an override. If you
confirm, UStat deletes your previously entered cost record and replaces it with
the new cost record.

Cost Usage Matching

There are two separate processes for matching the cost and usage:
®  Key matching
B Cost Usage matching

Key Matching

When title cost data is entered, Ustat prepares a Cost Usage matching key
consisting of the title identifier for ongoing Cost Usage matching.

This key is prepared by the key matching procedure. This procedure searches
the usage for a relevant match on the lowest level. (It does not take the cost
periods into account — only the key identifier).

UStat matches the title cost data with title usage data with the following fields. If
it is unsuccessful with the first field, it attempts the second one, and so on:

m [SSN
m EISSN
m Title
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If results are found, the title identifier of the usage is copied to the cost title
identifier.

The cost ISSN and EISSN are interchangeable; therefore, if the ISSN or EISSN
are not found in the usage data, UStat interchanges them and uses the cost ISSN
to search for an EISSN in the usage data and uses the cost EISSN to search for an
ISSN in the usage data.

Cost Usage Matching

Cost usage matching is a procedure that searches the usage for relevant entries
according to the cost owner, identifiers, and normalized start and end dates. The
usage of the matched records found are added up and stored in the cost records.
UStat then calculates the Cost Usage according to the number of months that the
usage covers. If the available usage only covers part of the cost period, Ustat
extrapolates from the available usage to the whole cost period to create an
estimated Cost Usage.

Viewing Cost Usage Reports

To view a Cost Usage report, click the Cost Usage Reports tab on the
Navigation bar. The following is displayed:

~
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Figure 34: Cost Usage Reports

There are two types of Cost Usage reports:
B Cost Usage Statistics by Title (see Cost Usage Statistics by Title on page 70)
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B Cost Usage Statistics by Platform (see Cost Usage Statistics by Platform on
page 73)

Two charts are displayed on the right side of the page:

B Best Valued Platforms (see Best Valued Platform/Titles on page 76)

B Poorest Valued Platforms (see Poorest Valued Platform/Titles on page 76)

NOTE:
Titles and platforms that do not have matched usage do not appear in the
reports, since they do not have cost/usage amounts.

Cost Usage Statistics by Title

Click Cost Usage Statistics by Title to view this report. The following is
displayed:

ExLibnis USTat usape simiisiis service

i Ao » Cosr Uk Suatiaties by Titke

Figure 35: Cost Usage Statistics by Title

The following columns are displayed:

Title — the title of the journal.

ISSN — the ISSN of the title.

e-ISSN — the e-ISSN of the title.

Platform — the platform of the title.

Order ID - the acquisition or purchase ID number of the title.
Start Date — the start date of the electronic resource acquisition.
End Date - the end date of the electronic resource acquisition.

Amount — the cost of the title for the cost period.

Cost/Usage — the cost per use. Cost Usage is measured in currency per click
units. For example, using dollars, Cost/Usage 0.2 indicates $0.2 per click.
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B Estimated - indicates if UStat used an estimated figure for the usage to
calculate the Cost Usage. See Cost Usage Matching on page 69 for more
information.

Filter the list by clicking a column name or by selecting a time period from the
Cost Period drop-down list. (Recent orders have a start date within the past two
years.) To search the list, enter one of the following in the Find text box and click

Go.

m Title

m  ISSN/EISSN

B Platform

B Amount Greater Than
B Amount Less Than

B Order ID

NOTE:

If you search the list, any filtering you performed is lost.

The following actions are available from the Cost Usage Statistics by Title
report.

B View the Cost Usage of a title (see Viewing the Cost Usage of a Title on
page 72)

B Display a Usage Statistics Report for Title (see Displaying a Usage Statistics
Report for Title on page 72)

B Export to Excel (see Exporting to Excel on page 73)
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Viewing the Cost Usage of a Title

Click Details to view the Cost Usage of a title. A window, such as the following,
is displayed:

¥ ‘ - ikri o 0o
ExLibris UStat uvsage statistics service \Iser s | Help | Logou
Home| Usage Reports | Cost Usage Reports | [RIERE ol | Management |

o)
&"J Home = Cost Usage Reports = Cost Usage by Title Details

General Details

Industrial & Engineering Chemistry

Title Product Research and D
ISSN 0196-4321

e-l55N 1641-4841

Platform ACS Publications

Cost Details

Cost Hame ACS-2010

Order ID ACS-2010

Cost Period 01 Jan 2010 - 29 Dec 2010
Number of Missing Usage Months 0

Total Usage 45

Cost Amount 343828

Cost/Usage 76.41

Figure 36: Viewing Cost Usage by Title
Besides the information displayed in the Cost Usage Statistics by Title report,
the following additional information is displayed:
B Cost Name — the name of the cost record that you entered.

B Number of Missing Usage Months — the number of months that no usage
data was found. (For example if the cost period covers 12 months, but usage
only exists for the first 4, the number of missing months is 8.)

®  Total Usage — the total sum of matched usage found for the cost.

Displaying a Usage Statistics Report for Title

To display a Usage Statistics Report for a title, click Usage for the title. For more
information, see Usage Reports Module on page 25.
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Exporting to Excel
To export to Excel, click Export to Excel.

Cost Usage Statistics by Platform

Click Cost Usage Statistics by Platform to view this report. The following is

displayed:
exLibris UStat vsage statistics Sorvice
= Sy bbbt [ Cost Usage Reports | b st rabion Management
» Coal Usage Siatistics by Plafdoam

Cost Period: Recent %] i in PIgboaT =|

Figure 37: Cost Usage Statistics by Platform

The following columns are displayed:

Platform — the platform name.

Publisher — the publisher of the platform, if you entered it.
Order ID - the acquisition or purchase ID number of the title.
Start Date — the start date of the electronic resource acquisition.

End Date - the end date of the electronic resource acquisition.

% Matched — the percentage of title costs successfully matched to title usage.
This is only relevant for platform costs that contain title information.

Amount — the total amount of the platform cost.

B Cost/Usage — the cost per use. Cost Usage is measured in currency per click
units. For example, using dollars, Cost/Usage 0.2 indicates $0.2 per click.

B Estimated - indicates if UStat used an estimated figure for the usage to
calculate the Cost Usage. See Cost Usage Matching on page 69 for more
information.

Filter the list by clicking a column name or by selecting a time period from the
Cost Period drop-down list. (Recent orders have a start date within the past two
years.) You can search the list by entering one of the following in the Find text
box and clicking Go.

B Platform

B Publisher
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B  Amount Greater Than
B Amount Less Than
B QOrderID

NOTE:
If you search the list, any filtering you performed is lost.

The following actions are available from the Cost Usage Statistics by Platform
report.

B View the Cost Usage of a platform (see Viewing the Cost Usage of a
Platform on page 75)

B Display a Usage Statistics Report for Platform (see Displaying a Usage
Statistics Report for Platform on page 76)

B Export to Excel (see Exporting to Excel on page 76)
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Viewing the Cost Usage of a Platform

Click Details to view the Cost Usage of a platform. A window, such as the
following, is displayed:

P
ExLibris U Stat Usage Statistics Service User: ExLibris|Help|Logout
Home | Usage Reports | Cost Usage Reports | [RIEE Q00 | Management |

o]
&"J Home = Cost Usage Reports = Cost Usage by Platform Details

General Details

Platform ACS Publications
Publisher -

Cost Details

Cost Name ACS-2010

Order ID ACS-2010

Cost Period 01 Jan 2010 - 29 Dec 2010

Creation Date

Update Date

Number of Missing Usage Months
Total Usage

Cost Amount

Cost Amount is Calculated
Cost/Usage

Number of Titles in Order
Percent of Matched Titles

13 Dec 2011
13 Dec 2011
1

39012
53429.74
Yes

1.26

h2

96

Figure 38: Cost Usage by Platform

Besides the information displayed in the Cost Usage Statistics by Title report,
the following additional information is displayed:

B Cost Name — the name of the cost record that you entered.

B Creation Date — the date the cost record of the platform was created.

B Update Date — the date the cost record of the platform was updated.

B Number of Missing Usage Months — the number of months for which no
usage data was found. (For example if the cost period covers 12 months, but
usage only exists for the first 4, the number of missing months is 8.)

®m  Total Usage — the total sum of matched usage found for the cost.
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B Cost Amount is calculated — indicates if the platform cost amount was
calculated or was entered by a user. The cost amount is calculated by the
system only for platforms with title cost records where the cost amounts
were entered per title, and the user did not enter a total cost for the platform.
In this case, UStat calculates the sum amount of all title cost records.

B Number of Titles in Order — the number of titles in the cost record.

Displaying a Usage Statistics Report for Platform

To display a Usage Statistics Report for platform, click Usage for the platform.
For more information, see Usage Reports Module on page 25.

Exporting to Excel
To export to Excel, click Export to Excel.

Best Valued Platform/Titles

This chart reports your 10 top valued platform/titles (lowest cost per click),
where the cost amount is greater than the cost amount threshold. (For more
information on the cost amount threshold, see Management Module on

page 167.) The chart reports platforms and titles that have a start date within the
past two years. Cost records with no usage are not displayed.

Poorest Valued Platform/Titles

This chart reports your 10 lowest valued platform/titles (highest cost per click),
where the cost amount is greater than the cost amount threshold. (For more
information on the cost amount threshold, see Management Module on

page 167.) The chart reports platforms and titles that have a start date within the
past two years. Cost records with no usage are not displayed.
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Administration Module

This section includes:
B Overview on page 77

®  Usage Administration on page 78

B Cost Administration on page 94

Overview

The Administration module contains the following two sections:

B Usage Administration on page 78 — Manage and view usage files (SUSHI
administration)

B Cost Administration on page 94 — Create, edit, and delete cost records

ENI_;DI}iS UStat vsage sestiviics Service Livar, ExLitais
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Figure 39: Administration Module
November 2014 77

Ex Libris Confidential



UStat User's Guide, Part II: Using UStat
Chapter 6: Administration Module

Usage Administration

In the Usage Administration section (see Figure 40), you can perform the
following actions:

B Upload files (see Downloading and Uploading a File on page 78)

B View information about uploaded files (see About Uploaded Files on
page 89)

NOTE:

You can see only files that are loaded into the Statistics module for the
specific Owner to which you belong.

B Review missing data (see Missing Data on page 93)

B  Manage SUSHI Accounts and view SUSHI Harvest History (see SUSHI on
page 107)

EﬂL;Uﬁh USTHT Usage Stabedics Serve
HmE sage Fapots st Lkiags Rapoits | Acdmiresination |

me = Admilnistration > Uploaded Fllas

Uploadad Fikes Missing Data  SUSHI Accoumts SLISHI Hareesl Histor

it
Filter - [*0Fies || &1 Subscnbers Fl|Ugioasedinthe Lastnth =]

Figure 40: Administration Module

Downloading and Uploading a File

USTAT supports manual downloading and SUSHI harvesting (see SUSHI on
page 107). See the following tables for more information about possible file
formats, COUNTER report types, and releases that are supported by manual
downloading and SUSHI harvesting.

Table 1. File Format

File Format Manual Upload SUSHI harvesting
XML Acceptable only for Journal Acceptable only for Journal
Report 1 Report 1
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Table 1. File Format

File Format Manual Upload SUSHI harvesting
XSL Acceptable Not acceptable
csv Acceptable Not acceptable
Tab-delimited Acceptable Not acceptable

Table 2. COUNTER Report Type and Release

COUNTER Report Manual Upload SUSHI Harvesting

Type and Release

COUNTER Journal Acceptable Acceptable
Report 1 Release 4

COUNTER Journal Acceptable Acceptable
Report 1 Release 3

COUNTER Journal Acceptable Not acceptable
Report 1 Release 2

Database Report 1 Acceptable Not acceptable
Release 2

Database Report 1 Acceptable Not acceptable
Release 3

Database Report 1 Acceptable Not acceptable
Release 4

UStat allows manual and automatic file uploading. This section describes the
manual steps to upload a file. For information about automatic file uploading
using the SUSHI protocol, see Harvesting on page 108.

This section also describes system validation checks and Journal Report 1 and
Database Report 1 file rules.

To upload a file:

1 Go to the Administration module.
2 Click the Upload File button.
The Upload New File screen opens.
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Uplaad New Filae

Upload File

Selact Data File | Browsa

& Choose a Subscriber — |
 Creats a New Subscriber |

Figure 41: Upload New File

Locate the file for upload. Click Browse to locate and select the file for
upload. The Browse option allows you to select the file that is saved on your
computer.

Choose subscriber. Statistics data is related to a specific subscriber that you
need to define.

a  Click the arrow on the right side of the Choose a subscriber field, and
select the subscriber’s name from drop-down list.

b  Type the subscriber’s name in the Create a new subscriber field if the
subscriber’s name does not display in the Choose a subscriber list.

NOTE:

The subscriber name is case-insensitive.

5

Upload the file by clicking the Upload File button.

EKU([}(‘IS UStat usage statistics service

Innada_admin Administrato He Logout

emirssiration |
ob.
"V"l' Homg = Administration > Upload File
Upload New File
Select Data File C \Documents and Seltingsinnada DeskicpUST| [ Browse |
& Choose a Subscriber Library 1 -

) Create a Hew Subscriber

[<eck

Figure 42: Loading Example

NOTE:
The selection of the data file and the subscriber is a mandatory condition
for loading.

6

Before data loading, the system checks whether overlapping data exists in
the database (according to a unique combination of Owner + Subscriber +

80
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Platform + Publisher + Measure Type + Date). For more information about
uploading flow, see Uploading Flow on page 81.

If there is overlapping data, the information about overlapping data
displays as in the following figure.

ExL I|.II:‘i'. USEAT veap sunimia sova
—r— st W 3 R Errra
Wb lewing oreer spp i da was foend Moo that s data w1 e dedoied 1 gou oent mee with the curroel dremiedd proiess
s Hamw U headd Dane led g UserCvarlagped Peiledal ot ew F i Sl eare
 Conecd EXre
Figure 43: Overlapping Data
NOTE:

The old overlapping data is deleted during uploading.

7 To upload the file, click Confirm. (To cancel the uploading, click Cancel.)

NOTE:
If you have loaded cost data, UStat now matches the usage to cost.

8 Click the Administration module name from the main navigation bar to
review information about the uploaded file.

The latest uploaded file is displayed in the first line of the Uploaded Files
tab. See About Uploaded Files on page 89 for more information.

NOTE:
When reports are loaded to the Usage Statistics Service, the input values
for future months are ignored.

Uploading Flow
The uploading flow consists of:
B Validation (see Validation on page 82)

B (Creating a unique combination (see Creating a Unique Combination on
page 82)

B Data upload (see Data Upload on page 82)
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Validation
Before data loading, the system performs the following validation checks:

B File format — The file format must be XML (acceptable only for Journal
Report 1), XSL, CSV, or tab-delimited. Files with other formats are rejected.

NOTE:
Files harvested by SUSHI are always in XML format.

®  File type — The file type must be the COUNTER Journal Report 1 (see the
Glossary for Journal Report 1 on page 172), Release 2 and 3 types and
Database Report 1 (See the Glossary for Database Report 1 on page 171),
Release 2, 3, or 4 type. Other COUNTER report types are rejected.

NOTE:
Files harvested by SUSHI (the automated upload method) must be in the
COUNTER Journal Report 1, Release 3 or 4 file types.

B File structure — The journal file must contain all the conditions defined by
COUNTER for Journal Report 1, Release 2,3, or 4. For more information, see
Journal Report 1 on page 83. The database file must contain all the
conditions defined by COUNTER for Database Report 1, Release 2, 3, or 4.
For more information, see Database Report 1 on page 87.

B Data — The presence of mandatory columns is checked. In addition, the
system checks whether format and size of the inserted data match the
COUNTER requirements. For details, see Journal Report 1 on page 83 for
journal report and Database Report 1 on page 87 for database report.

Creating a Unique Combination

After the validation checks, the system builds each line combination of Owner +
Subscriber + Platform + Publisher + Measure Type + Date. Subsequently, the
system checks whether this combination already exists in the database. If yes,
the existing data is deleted.

Data Upload
The usage statistics data is uploaded next.

If there is, at least, one error in the file, the uploading is rejected. A list of errors
is displayed on the top part of the screen after the sentence “Uploading failed
due to the following errors” (see Figure 44). The number of errors is limited.
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File processing failed due to the following errors:

& File format or report type is not supported. Note that the following formats are supported

COUNTER Joumal Report 1 {/R3/R4) and Database Report 1 (R3/R4) are supported

in the Excel 97-2003 worksheet, CSV, or tab-delimited formats. The following values

must appear within cell A1 (the first row, the first column): “Database Report 1 (R3/R4)"
for a database report, "Journal Report 1" - for a journal report

COUNTER Journal Report 1 (R3/R4) 15 supparted in the Xml format

The following values must appear in the report title of xml format “Joumnal Report 1"

Figure 44: Uploading Error Message

Since the invalid files are saved, it is possible to fix file errors and upload again.
Click the Details action to view the error information. After reviewing the error
information, open the file using the File action and fix the errors. Repeat the
upload.

Details  File Delete

Figure 45: Upload Actions (Upload Files Tab)

Journal Report 1

The UStat service loads reports that contain all the conditions defined by the
COUNTER for the Journal Report 1, Release 2, 3, and 4 standard. UStat supports
the following file formats:

B Microsoft Excel

CSV tt
Semicolon-separated values
Tab-separated values

XML (Not for Release 2) — See validation rules for XML in XML Validation
Considerations/Rules on page 85.

For the display/formatting rules for the Journal Report 1 Release 4 as
determined by COUNTER, see http://www.projectcounter.org/r4/COPR4.pdf.

For the display/formatting rules for the Journal Report 1 Release 3 as
determined by COUNTER, see http://www.projectcounter.org/cop/books/
cop_books_ref.pdf.
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NOTES:
Besides the standard formats, the UStat service also supports the
following formats for the following cells:

B A4-yyyy-MM-dd, dd.MM.yyyy, dd/MM/yyyy, MM.dd.yyyy, MM/dd/
yYyyy, Yyyy.MM.dd, yyyy/MM/dd.

m E5-MMM-yy, MMM yy, yyyy-MM-dd, MMM.yy, MMM.yyyy, MMM/yyyy,
MMM-yyyy, yy-MMM, yy MMM, yy.MMM, MMM yyyy.

B F5 G5 -MMM-yy, MMM yy, yyyy-MM-dd, MMM.yy, MMM.yyyy, MMM/
yyyy, MMM-yyyy, yy-MMM, yy MMM, yy.MMM, MMM yyyy

NOTE:
Regarding HTML and PDF totals, the sum of (YTD Full Text Requests
HTML) + (YTD Full Text Requests PDF) may give a different total to the
(YTD Full Text Requests TOTAL), depending on the formats available,
because other formats such as PostScript may be included in the (YTD Full
Text Requests TOTAL) figure. However, Publishers/Vendors should not
include additional columns for these additional formats. Only HTML,
PDF, and TOTAL are required.

The following figure represents an example of the Journal Report 1 Release 3

file:
A B (e ] E F [c) H 1 d K
1 Jeurnal Report 1 (RY] Number of Successful Full-Text Article Requests by Manth and Journal
2 =Critariz>
3 [eats runc
4 m-dd
&
B urn;
1 Journal of A Fublshar ¥ |Fiatiom [PPSR e T [ (1] [C [[TH] (] 11
8 Joumnal of BB Publizhar ¥ |Pitiam Of 331 [I32AFRT 204 241 T ] 20 ]
9 Journal of CC Publzhar ¥ |Platiam - H |0164-1621 1] a [i] 1] 0 1]
10 LJoumsl of OD Publster ¥ [Platiorm I |5355-0444  |1165-5542 113] X0 ] =l 22 318

Figure 46: Journal Report 1 Release 3 Example

The following is an example of the Journal Report 1 Release 4 file:

Journal Report 1: Number of Successful Full-Text Article Requests by
Month and Journal

il - L]
] Ll L] [ b £ T F E
¢ dpumed Sepad 1(RE | Mumsise of Surcesshd Full Te sl Aricks Rerquasis by Bonih end jfounel

7 Wokal bor aill I

14 Fral o A Pusistey | Pasorm £ [FAFEIET E S T
11 B o B8 Pubstalei X |Padiom £ werl i [mzamn |
12 o of £ Pusiratai Y| Prasormn £ el B A G KL
11 Juine adl LIEE Philsiride ¥ Pakar T [T )

Figure 47: Number of Successful Full-Text Article Requests by Month and Journall
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XML Validation Considerations/Rules

The following validation checks are made with XML files:

When a report item with one performance of more than one month occurs, it
is ignored.

When a report item with a few performances, some of them of more than
one month occurs, the report item is not ignored and loads only one month
of performances.

When a report item with a total for all journals as the journal name occurs, it
is ignored.

When a report contains report items with no title, the items are ignored.

When a report item with a begin date that is different from the first day of
month occurs, it is rejected.

When a report item with and end date that is different from the last day of
month occurs, it is rejected.

The number of requests sent for HTML requests (MetricType= ft_html)) and
PDF requests (MetricType=ft_pdf) is ignored. Only the total number of
requests is saved.

The period of time between the start date (Period/ Begin) and the end date
(Period/ End) should be one month. If the period of time is different than
one month, the record is ignored.

All other validations are the same as for regular Excel files such as an invalid
title or an identifier that is too long.
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Journal Report 1 - Extract from XML File

- <Reportltems=
- =Itemldentifier=

=/TtemIdentifier =
- <ItemlIdentifier=

</ TtemlIdentifier:

- <ItemPerformance =
<Peariod=

</Period =
- =Instancex

zCount=7</Count:=
<fInstance=
- <Ihstance=

<Count=0</Count:
</ Instancez
- «Instance>

zCount=7</Count:=
<fInstance=
</TtamPerformance =
</Reportltems:=

<Type=Print_ISSN</Type=
alue=0001-9909 < Value =

<Type=0nline_ISSN</Typex

<WValue=1468-2621<Value:
<ItemPlatform=Highwire</TtemPlatform:=
<ItemPublisher=0xford Journals </TtemPublisher:=

<ItemMame =African Affairs</TtemMName=
zItembataType=Journal </ItembataType =

<Begin=2010-01-01</Begin:
<End=2010-01-31</End=
<Category =Requests</Category =

MetricType=ft_total</MetricType=

=MetricType=ft_html</MetricType=

MetricType=ft_pdf</MetricTypex=

Figure 48: XML Extract Example

Figure 48 represents an extract from an XML file that shows usage statistics data
for the African Affairs journal that has an ISSN equal to 0001-9909 and an e-ISSN

equal to 1468-2621.

The journal is provided by the Highwire platform and Oxford Journals is the

publisher.

The statistics is received for the period of time between 2010-01-01 and 2010-01-

31.

Total number of successful requests is 7.
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Database Report 1

The UStat service loads reports that contain all the conditions defined by the
COUNTER for the Database Report 1, Release 2 and 3 standard. UStat supports
the following file formats:

B Microsoft Excel

m CSV

B Semicolon-separated values

B Tab-separated values

For the display/formatting rules for the Journal Report 1 Release 4 as
determined by COUNTER, see http://www.projectcounter.org/r4/COPR4.pdf.

For the display/formatting rules for the Database Report 1 Release 3 as
determined by COUNTER, see http://www.projectcounter.org/r3/
Release3D9.pdf.

NOTES:

Besides the standard formats, the UStat service also supports the
following formats for the following cells:

A4 - yyyy-MM-dd, dd.MM.yyyy, dd/MM/yyyy, MM.dd.yyyy, MM/dd/
YYyyy, yyyy.MM.dd, yyyy/MM/dd.

E5 -MMM-yy, MMM yy, yyyy-MM-dd, MMM.yy, MMM.yyyy, MMM/yyyy,
MMM-yyyy, yy-MMM, yy MMM, yy.MMM, MMM yyyy.

F5, G5 - MMM-yy, MMM vy, yyyy-MM-dd, MMM.yy, MMM.yyyy, MMM/
yyyy, MMM-yyyy, yy-MMM, yy MMM, yy.MMM, MMM yyyy
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The following is an example of the Database Report 1 Release 4 file:

Database Report 1: Total Searches, Result Clicks and Record Views
by Month and Database

Higm  Eur  Ggplawst  fewmn Ol ines e
YE B A Dumwm
g et | e e e tan S
P
= &
A B c D E F L] H

Fublisher X
Fuiisher X
Publisher X
Publisher ¥ [P
Fublksher
Bubligher ¥ | Platform J
Fublsher ¥ | Platform 2

Figure 49: Database Report 1 Release 4 Example

The following is an example of the Database Report 1 Release 3 file:

Total Searches and Sessions by Month and Database

A -] C ] E F [ H

1 Database Repeort 1 (R3) Total Searches and Sessions by Moenth and Database

2

3

4

[}

E Dategase A% Fublsngr i |[Platiorn 2 |Tetal ssnches ran pcr¥] FEw] FilF =T
¥ Datshace A4 Publese ® [Pltloen & |Sesrctesedeiaed ang asbomated EEH AR L 1540
B Datebage &4 Publsiher X |Phsioen T [Total sessiors =r]] [E=] 211 E=4
&% 0 Al Publsqm d [Platlorn £ |Hermons - Wdersiod and aulomated T ] [ENE [FEE]
10

11 Tat == Publanm ¥ [Clatiorn £ |Tetal ssschen tan T :li'lﬁl 2353 [RED
12 DO a3 Publsiher ¥ |Phtioen 2 |SesrciesSdented snd ssbomated T3 [==Ev] [= 1] TERT
13 [atshnse 55 Hublshom ¥ [Fatiosn £ pkn | 30 'ET f: ity Bid1
14 Datsbase B3 Fublshe ¥ [Platiorn 2 |Sessions-ledorated ane automated HE| pisn £ 172
15

Figure 50: Database Report 1 Release 3 Example
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The following is an example of the Database Report 1 Release 2 file:
Database Report 1: Total Searches and Sessions by Month and

Database
W] pe B You Lt Fgma Ik D findee el
OdYy&AT i B2R- LI 1] 7 el w50 ESSEHY
Fl o =) o gl
H& - L
& i I L E H
| Detabase Repert 1 (R2) Tetsl Searches and Sassions by Manth and Datsbass
2 <Criterin-
I Doats run:
2 ry-mm-dd
Ln!h!-' Plaafarm Jan2007] Fab2001) bar2001|YTO Total
5 [laiasass Al Whinkar ¥ |Matform [ [Ceaches e 1 =¥ L
¥ | Daiabacs Al Pyl Flathuin | P (L] C ] 1 L
a — — — - S — — - —. — — — —
G [nasses B9 [Pubsinksr ¥ oAt T [Samcies m MEE] Bl S8 111 |I'n-l
Claizbasa BB Publssar ¥ |Plathrm £ [Sewsions 18E7 Xm| 24l ET3

Figure 51: Database Report 1 Release 2 Example

About Uploaded Files

To see information about the uploaded file, go to the Administration module.
The Uploaded Files view consists of:

B Displayed data sorted by the upload date
It is also possible to click the appropriate header and sort the data by:
®  File name
m  User
B Subscriber
B Status
B A view where the latest uploaded files are shown first
®  Up to 10 rows are shown on a page
B Data filtered by:
®m  File Validity
m All files
® Valid files
B Invalid files
B Subscriber

B Period of Time
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Uploaded in the Last Month
Uploaded in the Last 3 Months
Uploaded in the Last 6 Months
Uploaded Last Year

All Uploaded

ExLibris LS tat uage smstics service

AN Files || Al Cubscribers = || Usloaded in the Last Honth

Figure 52: Uploaded Files List

The table includes the following information:

® File Name — The name of the uploaded file.
B  Upload Date — The date on which the file was uploaded.

B Uploading User — The name of the user that uploaded the file. There are two
users for each owner in this version of the UStat, an administrator and a
read-only user. The administrator has a full set of privileges. The read-only
user can run reports but has no access to the Administration module.

B Subscriber — The name of the subscriber whose statistics data is presented in
the report.

B Status — The uploading status. The possible values are:

Starting — The data loading starts.

In process — The loading is in process.

In overlap deletion — The deletion of duplicate data (checked by unique
combination of Owner + Subscriber + Platform + Publisher + Measure
Type + Date). For details, see Uploading Flow on page 81.

After overlap deletion — The status after deleting duplicate data.

Fully processed — The loading completed successfully.
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B Deleting — The deleting of the file is in process.

B Deleted — The file is deleted. Usage statistics data from the file doesn't
display anymore in the UStat reports. However, the file is saved in the
UStat database and may be retrieved by clicking File.

B Invalid — The file contains validation errors. Click Details for more
information. See Figure 53.

™% T —— T pe—
ExLibris UStat vsage swmistic service HnrF | art ISt | Help. | Lagaul
In?'\l?"l Hema = Admindstraticn = File Details
File Details

File Hame: imalidtndValidecs. sml

File Type: - Stabus: Irrvalid

Uplead Mathod: Itanual Upload Time: 5

Report Type: . Counter Reloase:

Data Start Dites 5 Dt Enad Dave: 5

Dot Creation Date: - Humber of Redords: 0

Upleading Usar ExfibnaSuggon

Updoad Chana: 07 Apr 2010 07 3643

Counter Subdcriber:
Subseriber: bess

PlaffarmiPublizhar Infarmatian
M reconds wene teund
File processing failed due ta the follewing emars:

1:3of 3 Emors

1 Emorin recard 3, title "Analyticsl Chemislry™: The usage valss is argdy o imabd. The walus shauld be numernic
2 Eirofin eecard B, tille "Anslybieal Chemialry™: The and date i missing.
3 Emorin record B, tila --'-".I'E!:,-l 2l Chamialy :-'- Tha U‘iSQE'-'.-\".'-E' cannat be =t ] Digteciad valug: -238

Figure 53: Invalid File Example

B Details — Click a link and a new screen opens and displays the detailed
information about the file. This page includes a list of errors for invalid files.
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o = g i 3 T} b A niakrgios
ExLibris UStat vssge statistics service User, Innada_admin Adminiséalos

Heip

=}
(# Hame > Adminisiatian > File Detalls

File Details
File Harme: MeSpange wm|
File Typa: Status: Fully processed
Upload Method: Upload Time: 0 min 1 sec
Report Type: Caunter Reloass: B3
Data Start Date: Data End Date: Niar 2009
Data Creation Date: Humber of Records: 43
Uploading User:
Upload Date:
Counter Subacriber: Univeradty
Subscribar: Library 1

Pladferm/Publisher Infarmation

Platfarm Publishars
1 ACM Digital Library AT
Asgociabion for informai ms

nsortiumm for Computir
Pubdishing Cop
Press

rAcadernic Publishars

ez in Colleges

ed Syatems Consullants
Springer-verlag

Figure 54: Upload File Details Example

B File - Click File to open/view and/or save a file.

Do you want to open or save thiz hile?

|E], j Mame: ebscohost_articles 2007, cow
d

Twpe: Microsoft Office Excel Comma Separated values Fil, .
From: il-uskak0z

Open Save | Cancel I

|--" w'hile files from the Intemnet can be useful, zome files can potentially
@ harm your camputer. 1 pau do nat trust the zource, do nat open or
zave thiz file. What's the rizk’y

Figure 55: File Open/Save

This is most useful with files that originated from a SUSHI harvest and with
this download capability, they can be viewed or edited for a manual upload.
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B Delete - Click Delete and the related line is removed from the Upload File
table. The usage statistics data included in the uploaded file is deleted from
the database.

Missing Data

Charts and tables represented in the Reports module may not be fully complete
if the usage statistics data was not all uploaded. Data may be missing for a
specific period of time or for a certain subscriber. Empty cells in reports indicate
possible missing data.

Subscilbai Mame Tolal Jantd Feb(E Bar(E Api 08 My Jum08 B Aeg DR Sep0E OclDE HowE  Dec

1 oyt Libs sy 14,455 1,704 f.&504 000 1,550 1,707 1,565 1530 1,540 tEfid
Z HEToe L ang BT 1,704 i &4 #5068 i858 1. 702

¢ Libwary 7 986 ] 1688 1485 1,538 1540 1884

bry L sl 1Y 11,357 1773 t60Y  vE3S 1572 1015 I{-F) = 1] I5r 1,232

4 Baycholooy Librans 11,332 1,709 1610 1,575 1,567 1,711 TER By 157 1,232
6 Schenc |Eyany 151 (5 e[ 28 14 18
7 IS Libiaey 7,865 1658 €565 §53% 1540 164

Figure 56: Missing Data Example

For full and correct analysis of usage, it is very important to upload all usage
statistics data.

To view the subscriber and period for which usage statistics data is
missing:

1 Go to the Administration module.

2 Click the Missing Data button.

Information displays for missing data analysis.

) Home > Adminkstration = Missing Data
Uploaded Files Mizzing Data SUSHI Accounts 5U5HI Harvest Histary
Filter - [2009 =
Subscriber & Platform Measured By Jan Feb Mar Apr F-.'Ia:y Jun Jul .'-'ul; Sep Ot Nov Dec
1 Library 1 hi-3 Databasze Searches a6 4 o0 o0 o o
2 Library 1 bi-3 Diatabase Sessions a 6 o6 o0 o O

Figure 57: Missing Data Display

3 From the Filter box, choose a year. The default is the latest year for which
usage statistics data was uploaded.
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NOTE:
Only the years that contain existing statistics data display in the drop-
down list and are available for selection.

4 Review the data. Each cell in the table displays the presence or absence of
statistics data for a specific subscriber and month. See Table 3 for a
description of the symbols.

Table 3. Missing Data Symbols

Symbol Description

Indicates missing data.

(1]

Indicates that data exists.

The data is sorted by subscriber name. It is also possible to sort by platform.

Cost Administration

From the Cost Administration section, you can perform the following actions:
B Create cost records (see Creating Cost Records on page 94)

B  Manage cost records (see Managing Cost Records on page 98)

Creating Cost Records

UStat allows you to calculate the cost per usage of your electronic resources. To
benefit from this feature, you must create a cost record.

94 November 2014
Ex Libris Confidential



UStat User's Guide, Part II: Using UStat
Chapter 6: Administration Module

To create a cost record:

1 Click Cost Data Entry from the Cost Administration section. The following
is displayed:

i . = i i 1 ann
ExLibris Ustat Usage Statistics Service A
Home| Usage Reports | Cost Usage Reports | RIIERE ol | Management |

(o]} . .
m‘] Home > Administration = Select cost level

Choose cost level

* Cost level " Platform
Platform and publisher
" Platform with title information

Figure 58: Select Cost Level

2 Select a cost level and click Select:
B Platform - to enter cost data for a platform

B Platform and publisher — to enter cost data for a platform from a specific
publisher

B Platform with title information — to enter cost data for a platform with
information of the specific titles that the cost includes

The following fields are displayed for all three options:

* Order ID |

Cost name |
* Start date [DD =] =lyyyy x|
* End date [oD =][nna vy ] B
* Amount |
* Platform [ ol

Figure 59: Cost Enfry Fields

Order ID — the acquisition or purchase ID number.

B Cost name — (optional). A description to help you identify the cost
record. If you do not fill in this field, UStat uses the Order ID for the cost
name.

B Start date — the start date of the electronic resource acquisition.
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B End date — the end date of the electronic resource acquisition.

B Amount - the cost of the platform. (If you are entering costs for titles this
can be left blank. UStat will then calculate the platform cost based on the

title costs.)

B Platform - the platform whose cost you are entering. To select a

™

platform, click the magnifying glass [

that already have usage in the system:

» to display a list of platforms

EXLiﬁﬁS Ustat Usage Statistics Service

ome| Usage Reports | Cost Usage Reports Management

Select platform list

Find :

1-10 of 16 Records

Platform name
Al

APA PsycHET
APS

BioOne

CiMii

CJO
EBESCOhost EJS
Highwire
HighWire Press
IEEE Xplore

m Cancel

) | LT ) e | s | P |

=

w oo

ATOODDDO0DD

=i
=

User. ExLibris Logout

A1 Home > Administration > Select platform

in : Platform name =| Go

L

Figure 60: Select Platform

3  Select a platform and click Select.

4  If you selected the Platform and publisher cost level, the following

additional field is displayed:

* Publisher |

Figure 61: Publisher Field
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Publisher — the publisher whose cost you are entering. To select a

publisher, click the magnifying glass (¢ to display a list of publishers
that have usage for the selected platform:

Home

ibri B ExLibr Help | Logout
IEXLIDrIS UStat usage statistics service User:BxLibna | He gou

Usage Reports | Cost Usage Reports ||[RIERE Gl | Management

Home > Administration > Select publisher

Publisher list for platform: EBSCOhost EJS
Find : in : Publisher name =]
1-10 of 22 Records 23 ¢ m

Publisher name

1 C Amencan Association on Intellectual and Developme
2 O Amencan Economic Association

3 C Baywood Publishing Company

4 O Current History Inc

£ O Elsevier Science

E O Guilford Publications

T O Informa Healthcare

g C M E Sharpe Inc

5 O Massachusetts Institute of Technology Press (MIT P
10 O Oreford University Press

Figure 62: Select Publisher

5 Select a publisher and click Select.

6 If you selected the Platform with title information cost level, the following
additional field is displayed:

* Upload file | Erowse... I

Upload file — Click Browse and select a title cost file. The title cost file
can be an Excel or .cvs file that contains the following columns:

m Title
m [SBN
® EISBN
B Title Cost
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NOTE:
A title cost file template is available from the Documentation Center in the
UStat folder.

There are various sources that you can use for your title cost file. For
example you can use:

B Vendor Files

B Exports from usage reports. (For more information, see Appendix 3:
Creating a Title Cost File on page 177.)

NOTE:
If you navigate away from this page after selecting a file (for example, you
reopen the list of platforms), you need to reselect the file.

7  After you have filled in the fields, click Submit.

Ustat matches your cost data with your usage and displays the Cost
Management List. See Managing Cost Records on page 98 for more
information.

If there are errors in the title cost file, a link to the file with error messages in it is
displayed. Ustat will not continue the upload until the errors are corrected. For a
list of possible error messages displayed when creating a cost record, see
Appendix 2: Cost Loading Error Messages on page 175.

Managing Cost Records

After you have created cost records, you can view, edit, and delete them. To
manage cost records, click Manage cost records from the Cost Administration
section. The following is displayed:

ExLibris USTat usage st Sarvice
Hisme Usaga Repars Cast Usage Repors | Admansiration | Manageant

Figure 63: Cost Management List

The Cost Management List contains the following columns:
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Order ID - the acquisition or purchase ID number.

Cost Name — the name of the cost record that you entered.
Platform — the platform of the cost record.

Publisher — the publisher of the platform, if you entered it.
Creation Date — the date the cost record was created.

Cost Period — the start and end dates of the cost record.
Amount — the total amount of the platform cost.

Matched Usage — indicates if UStat successfully matched the cost to the
relevant usage.

B For all cost records — No indicates that no usage in the relevant cost
period was found.

B For Platform or Platform and Publisher costs — Yes indicates that usage
was found for the Platform/Publisher in the relevant period.

B For Platform with title information — ves indicates that usage was found
for the relevant period but not necessarily for all titles. (The % Matched
Usage column indicates for what percentage of titles usage was found.)

# of Titles — the number of titles in the cost record. (This column is only
displayed if the cost contains title information.)

% Matched Usage — the percentage of title costs successfully matched to title
usage. (N/A is displayed for costs that do not include title information.)

Filter the list by clicking a column name, selecting a time period from the
Created drop-down list, or by selecting an option from the Matched Usage
drop-down list. To search the list, enter one of the following in the Find text box
and click Go.

Order ID
Platform

Cost name

NOTE:

If you search the list, any filtering you performed is lost.

The following actions are available from the Cost Management List:

B View cost records (see Viewing Cost Records on page 100)
®  Edit cost records (see Editing Cost Records on page 101)
B Delete cost records (see Deleting Cost Records on page 102)
B View a usage report for a platform (see Viewing Usage Reports for a
Platform on page 102)
B  Manage cost record titles (see Managing Title Cost Records on page 103)
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B Create a cost record — click Create Cost to create a cost record (see Creating
Cost Records on page 94)

Viewing Cost Records

To view a cost record, click the Order ID or the Details link of the record. A
window, such as the following, is displayed:

™
ExLibris Ustat Usage Statistics Service  User: ExLibris|Help|Logout
Home | Usage Reports | Cost Usage Reports | [ERNIIECE a0 | Management |

o)
&"J Home = Administration = Cost Management Platform Edit

General Details

Crder 1D Metapress-2010
Cost Name Metapress-2010
Cost Period 01 Jan 2010 - 01 Jan 2011
Creation Date 18 Dec 2011
Update Date 18 Dec 2011
Cost Details

Platform MetaPress
Publisher

Number of Missing Usage Months 1

Total Usage 36962

Cost Amount 50000

Cost Amount is Calculated Mo
Cost/Usage 1.24
Estimated Yes

Figure 64: Viewing Cost Records

Besides the information displayed in the Cost Management List, the following
additional information is displayed:
B Update Date — the date the cost record was updated.

B Number of Missing Usage Months — the number of months for which no
usage data was found. (For example if the cost period covers 12 months, but
usage only exists for the first 4, the number of missing months is 8.)

®  Total Usage — the total sum of matched usage found for the cost.
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B Cost Amount is Calculated — indicates if the platform cost amount was
calculated or was entered by a user. The cost amount is calculated by the
system only for platforms with title cost records where the cost amounts
were entered per title, and the user did not enter a total cost for the platform.
In this case, UStat calculates the sum amount of all title cost records.

B Cost/Usage — the cost per use. Cost Usage is measured in currency per click
units. For example, using dollars, Cost/Usage 0.2 indicates $0.2 per click.

® Estimated — indicates if the UStat used an estimated figure for the usage to
calculate the Cost Usage. See Cost Usage Matching on page 69 for more
information.

Editing Cost Records

To edit a cost record, click the More link of a record and then click Edit. A
window, such as the following, is displayed:

i b
ExLibris U Stat Usage Statistics Service  User: ExLibris|Help|Logout
Home | Usage Reports | Cost Usage Reports | [[RIEtE o0 | Management |

o
&"J Home = Administration > Cost Management Platform Edit

General Details

Order ID Metapress-2010
Cost Name [Metapress-2010
Cost Period 01 Jan 2010 - 01 Jan 2011
Creation Date 18 Dec 2011
Update Date 18 Dec 2011
Cost Details

Platform MetaPress
Publisher -

Number of Missing Usage Months 1

Total Usage J6962

Cost Amount |5|:||:|[]|:|

Cost Amount is Calculated Mo

Cost/Usage 1.24

Estimated Yes

Save

Figure 65: Editing Cost Records
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The Cost Name and Cost Amount fields are editable. If you edit the Cost Name
for a Platform with Titles cost, the cost name for all of the related title costs are
modified. If you edit the Cost Amount field, UStat recalculates the Cost Usage.

After you have made your changes, click Save.

NOTE:
The Cost Amount field is only editable if it is originally entered by a user.
If it is calculated by UStat, it is not editable. UStat calculates the cost
amount from the title costs when no platform cost is entered.

Deleting Cost Records

To delete a cost record, click the More link of a cost record and then click Delete.
The following warning is displayed:

¥ )
ExLibris U Stat Usage Statistics Service User: ExLibris|Help|Logout
Home | Usage Reports | Cost Usage Reports | [RIEE Qa0 | Management |

o) . ) . . .
@"J Home = Administration = Deletion Confirmation

You are about to delete the Cost Record and all titles

related cost record. Are you sure you want to continue?

Cancel Deletion Confirm Deletion

Figure 66: Deletion Warning

If you want to delete the cost record and all of the titles related to the cost
record, click Confirm Deletion. Note that once deleted the cost record cannot be
restored. If you do not want to delete the cost record, click Cancel Deletion.

Viewing Usage Reports for a Platform

To view a usage report for a platform, click the More link of a cost record and
then click Usage. A Journal Usage Statistics for Platform report is displayed. For
more information, see Usage Reports Module on page 25.
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Managing Title Cost Records

To manage title cost records, click the number of titles of a record or click the
More link of a record that has title information, and then click Titles. A window,

such as the following, is displayed:

fofIrrTs Ustat Usegr Stabistics Servios

Adrrnisiration

r af Cost Manths
By mher of Usage Months

Tithe List

_|ﬂ Fiind :

schesd Titke: 1 THe

=] G

1]

S
rEEEEEE
RTRATRCR TR
i 4 4 4 a4 A

: F ;

Figure 67: Managing Title Cost Records

The Cost Management Title List contains the following columns:

Title — the title of a journal in the platform

ISSN — the ISSN of the title.

e-ISSN - the e-ISSN of the title.

Amount — the cost of the title for the cost period.

Cost/Usage — the cost per use. Cost Usage is measured in currency per click
units. For example, using dollars, Cost/Usage 0.2 indicates $0.2 per click.

Total Usage — the total sum of matched usage found for the cost.

Usage Missing Months — the number of months for which no usage data was
found. (For example if the cost period covers 12 months, but usage only
exists for the first 4, the number of missing months is 8.)

Matched Title — indicates if UStat successfully matched the title in the cost
and usage records.
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Filter the list by clicking a column name or by selecting an option from the
Matched Title drop-down list. To search the list, enter one of the following in the
Find text box and click Go.

m Title
B  ISSN/e-ISSN

NOTE:
If you search the list, any filtering you performed is lost.

The following actions are available:
B To see details of the cost record of a title, click the Details link of a title.

B To edit the amount field of the cost record of a title, click the Edit Amount
link of a title. (This action is available only for titles whose costs were loaded
with a title cost file.) If you edit the amount of the cost record of a title, UStat
recalculates the title and platform Cost Usage.

B To delete the cost record of a title, click the More link of the title and click
Delete. If you delete the cost record of a title, UStat recalculates the Cost
Usage of the platform.

®m To view a usage report for the title, click the More link of the title and click
Usage. A Usage Statistics for Journal report is displayed. For more
information, see Usage Reports Module on page 25.
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B [f a title from a cost record did not successfully match to the usage record,
you can match them manually. To match the title, click the More link of the
title and click Match Title. The following is displayed:

i
ExLibris U stat Usage Statistics Service User: ExLibris|Help|Logout
Home | Usage Reports | Cost Usage Reports | [ERIEE ol | Management |

0
&‘] Cost Management Title Matching

Title information

Title Higher Education Palicy
ISSH 0952-8733

e-1S5H

Platform palgrave-journals.com

Platforms titles

Find : in : |Title =l Go

1-3 of 3 Records

Title ISSN e-l155N
1 ' BioSocieties 1745-8552 1745-8560
2 € Journal of International Business Studies 0047-8211 1478-6990
3 €' Higher Education Palicy 0952-8733

Back

Figure 68: Title Matching

The title information from the cost record is displayed at the top part of the
window, and a list of usage titles related to the cost platform are listed in the
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bottom part of the window. Select the title that you would like to match to the
cost title and click Select. The following warning is displayed:

Y
ExLIbris ustat Usage Statistics Service  User: ExLibris|Help |Logout
Home | Usage Reports | Cost Usage Reports Management

&f‘: Home = Administration = Cost Management Title Matching

Please note you are about to override the following title.The old data will be lost.
The current Title has matching usage values which will also be lost.

Old Title Higher Education Policy New Title BioSocieties
Old ISSN 09528733 New ISSN 1745-8552
Old eIS5N - New eIS5N 1745-8560

Cancel override Confirm override

Figure 69: Title Matching Warning

If you want to override the title, click Confirm override. If not, click Cancel
Override.

If you select Confirm Override, the Cost Management List is refreshed with the
new title name.

NOTE:
If you select a title that already exists in the cost record, the system rejects

the request to match.
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SUSHI

This section includes:

®  Overview on page 107

m  SUSHI Vendors on page 109

B SUSHI Accounts on page 152

B SUSHI Harvest History on page 159

Overview

UStat utilizes the SUSHI protocol to expand the capabilities of the Ex Libris
usage statistics service. As a result of implementing this standard, Ex Libris is
able to automate the access to this information as it becomes available, thus
eliminating or reducing your time-consuming collection of usage data for
reporting purposes.

SUSHI (Standardized Usage Statistics Harvesting Initiative) is a protocol based
on the ANSI/NISO Z39.93-2007 standard (see http://www.niso.org) that
establishes a request/response model for harvesting electronic resource usage
data within a Web services environment. Refer to http://www.niso.org/
workrooms/sushi for more information regarding the SUSHI protocol.

UStat provides for the uploading of XML files in COUNTER release 3 and 4
formats with the JR1 COUNTER report type. Currently, SUSHI harvesting of
DB reports is not supported by UStat (these can be uploaded manually if they
are XLS, CSV, or tab-delimited text files). Refer to http://
www.projectcounter.org/ for more information regarding COUNTER (Counting
Online Usage of Networked Electronic Resources). Uploading can be processed
automatically using the SUSHI harvesting mechanism or handled manually.
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NOTES:
The following are the hostname and IP address of the UStat server:

B hostname: verde-usagel.hosted.exlibrisgroup.com

B [P:74.217.12.164

Vendors

UStat is initially configured with several SUSHI vendors. Additional vendors
can be added later by Ex Libris Support when deemed compatible with the
UStat service. See SUSHI Vendors on page 109 for more information about
vendors.

Accounts

To allow harvesting of usage statistics data from a SUSHI vendor, a SUSHI
account should be created for a specific vendor and subscriber.

Default values in the SUSHI account are determined by Ex Libris. Other fields
must be filled in according to the information that you requested from the
vendor.

For more information about SUSHI accounts, see SUSHI Accounts on page 152.

Harvesting

The automated harvester begins harvesting data on the day of the month that a
vendor is expected to have the data ready. The day of the month varies by
vendor.

NOTE:
The day of the month is configured by Ex Libris.

The indication that harvests are in progress can be viewed on the SUSHI
Harvest History screen where harvests are listed with a status of Pending or In
Progress.

The harvester contains logic that determines what months of data are requested.
Recent months that failed to be harvested may be reharvested automatically.

Several attempts to harvest data may be made over several days before a failure
is logged.

NOTE:
The harvesting process may take several days to complete.
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The SUSHI account’s status must be Active for harvesting to occur. An account
with an Inactive status will not be harvested. See the SUSHI Accounts on
page 152 section for more details about accounts.

NOTE:
When usage data is loaded, UStat matches the usage with existing cost
data and calculates the Cost Usage.

SUSHI in UStat
The following SUSHI functions can be accessed through UStat Administration:
B SUSHI Accounts (see SUSHI Accounts on page 152)
B  Add Account
®  Harvest Now

m  SUSHI Harvest History (see SUSHI Harvest History on page 159)

SUSHI Vendors

This section provides information for the following SUSHI vendors:
Accessible Archives on page 112

ACM (ACM Digital Library) on page 113

ACS on page 114

AGU (American Geophysical Union) on page 114
AIP (Scitation) on page 115

Allen Press on page 116

American Academy of Periodontology on page 116
American Economic Association on page 116
American Fisheries on page 117

American Medical Association on page 117
American Meteorological Society on page 117
American Physical Society (APS) on page 118
American Phytopathological Society on page 119
American Public Health Association on page 119

American Society of Agronomy on page 119

American Statistical Association on page 119
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American Thoracic Society on page 120
Ammons Scientific on page 120

Annual Reviews on page 120

APA (APA PsycNET) on page 121

ASA Platform - All Publishers on page 122
Ascelibrary.org on page 123

BioMed Central on page 123

BioOne on page 123

Brill Online Books and Journals on page 124
Caliber (University of California Press) on page 124
Cambridge University Press on page 125
Crop Science Society of America on page 125
EBSCO Publishing (EBSCOhost) on page 125
Ecological Society of America on page 126
Edinburgh University Press on page 126
Elsevier on page 126

Future Medicine on page 127

Future Science on page 127

Guilford Press on page 128

Highwire on page 128

IEEE Xplore ASPP on page 128

Informa Healthcare on page 129

INFORMS on page 129

IngentaConnect on page 130

Institution of Civil Engineers on page 130
IOP Publishing on page 130

Journal of Coastal Research on page 131
Journal of Neurosurgery on page 132

Journal of Oral Implantology on page 132
Journal of Parasitology on page 132

Journal of Studies on Alcohol and Drugs on page 133
Journal Usage Statistics Portal (JUSP) on page 133
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JSTOR on page 134

Maney on page 135

Mark Allen Group (MAG) on page 135

Mary Ann Liebert, Inc on page 136

MetaPress on page 136

MIT Press on page 137

Modern Language Association on page 137
Nature on page 138

New England Journal of Medicine on page 139
NRC Press on page 139

Oldenbourg on page 140

OSA (Optical Society of America) on page 140
OvidSP on page 141

Oxford Journals on page 141

Palgrave on page 142

Physical Society of Japan on page 142
Physicians Postgraduate Press on page 143
Project Euclid on page 143

Proquest on page 144

Radiation Research on page 144

Radiological Society of North America on page 144
Royal Society of Chemistry on page 145
Scholars Portal (OCUL) on page 145
ScienceSocieties on page 146

SIAM on page 147

Society of Exploration Geophysicists on page 148
Soil Science Society of America on page 148
Springer on page 148

Swetswise on page 148

Taylor & Francis on page 149

The Cleft Palate - Craniofacial Journal on page 149

University of Chicago Press on page 149
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B Walter de Gruyter Reference - Global Journals on page 150

B Wiley Online Library on page 150

B  World Scientific on page 151

For more information, see the SUSHI Server Registry at http://www.niso.org/
workrooms/sushi/registry_server/. This registry is publicly available from the

NISO Web site and can be used by libraries and usage consolidation system
suppliers to aid in setting up the harvesting of COUNTER reports.

At the present time, some of the SUSHI supporting vendors provide unstable
services. Since UStat serves as a mediator to these vendors’ servers, some of the
errors seen in UStat may be the result of vendor problems. UStat is designed to
provide the maximum amount of information regarding the source of problems
and should help you in analyzing these problems.

The original error can be viewed by clicking the SUSHI Response link. For
example, the following error messages may imply a problem on a vendor’s
server and should be solved by contacting the vendor:

B Failed to retrieve report for the ABC SUSHI vendor because of a connection
time-out

B ABC SUSHI service is not available

B FEither the ABC SUSHI service is not available or the entered URL is
incorrect

B  The SUSHI response does not contain a COUNTER report

B  The SUSHI response does not contain any usage data

Accessible Archives

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID, the customer ID and the ExLibris IP are mandatory.

Example

Customer ID = tstadministrator
Requestor ID = 0001234
ExLibris IP =74.217.12.164

112
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NOTE:
When requesting Accessible Archives to set up access for your institution,
you must supply the ExLibris IP as part of your request.

ACM (ACM Digital Library)

USTAT offers the following two options for this vendor:
®  ACM Digital Library R3 (for retrieving usage statistics reports with Release

3 files)

®  ACM Digital Library R4 (for retrieving usage statistics reports with Release
4 files)

NOTE:

Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry server/

Ex Libris Experience

Only the requestor ID and customer ID are mandatory.

Example
Customer ID = 5123456
Requestor ID = 12345qwe-7896-d56h-m258-17v12345678x

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for ACM due to the specific ACM SUSHI response
structure. Instead, one of the following messages, with no relevance to the
actual problem, is displayed: Test connection failed: The SUSHI
response does not contain a COUNTER report or Test connection failed:
A global error encountered while trying to collect the SUSHI report. To
see the real reason for the problem, click the SUSHI Response link.
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ACS

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

Only the customer ID and requestor ID are mandatory.

Example
Customer ID = 1234567
Requestor ID = abcdefg

AGU (American Geophysical Union)
USTAT offers the following two options for this vendor:

B AGU (American Geophysical Union) Portal R3 (for retrieving usage
statistics reports with Release 3 files)

B AGU (American Geophysical Union) Portal R4 (for retrieving usage
statistics reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = a12345678
Requestor ID = abc1234545c-aa0b-1opi-hj04-78err8vivsty

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for AGU due to the specific AGU SUSHI response
structure. Instead, one of the following messages, with no relevance to the
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actual problem, is displayed: Test connection failed: The SUSHI
response does not contain a COUNTER report or Test connection failed:
A global error encountered while trying to collect the SUSHI report. To
see the real reason for the problem, click the SUSHI Response link.

AIP (Scitation)
USTAT offers the following two options for this vendor:

®  AIP (Scitation) Portal R3 (for retrieving usage statistics reports with Release

3 files)

B AJP (Scitation) Portal R4 (for retrieving usage statistics reports with Release
4 files)

NOTE:

Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = a12345678
Requestor ID = abc1234545c-aa0b-10pi-hj04-78err8vivbty

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for AIP (Scitation) due to the specific AIP
(Scitation) SUSHI response structure. Instead, one of the following
messages, with no relevance to the actual problem, is displayed: Test
connection failed: The SUSHI response does not contain a COUNTER
report or Test connection failed: A global error encountered while trying
to collect the SUSHI report. To see the real reason for the problem, click
the SUSHI Response link.
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Allen Press

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = asdf12345

Requestor ID = tst.administrator@exlibrisgroup.com
American Academy of Periodontology

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 12345

Requestor ID = exlibris
American Economic Association

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, the requestor name, the requestor e-mail, the customer ID,
and the customer name are mandatory.

Example
Customer ID = 12345678
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Requestor ID = asdasf
American Fisheries

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID = 123456

Requestor ID = tst.administrator@exlibrisgroup.com
American Medical Association

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, customer ID and requestor e-mail are mandatory.

Example
Customer ID: 12345
Requestor ID: 1234567

Requestor e-mail: tst.administrator@example.com
American Meteorological Society

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.
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Example
Customer ID = 123456

Requestor ID = tst.administrator@exlibrisgroup.com

American Physical Society (APS)
USTAT offers the following two options for this vendor:

B American Physical Society (APS) Portal R3 (for retrieving usage statistics
reports with Release 3 files)

B American Physical Society (APS) Portal R4 (for retrieving usage statistics
reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 5123456
Requestor ID = 12345qwe-7896-d56h-m258-17v12345678x

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for APC due to the specific APC SUSHI response
structure. Instead, one of the following messages, with no relevance to the
actual problem, is displayed: Test connection failed: The SUSHI
response does not contain a COUNTER report or Test connection failed:
A global error encountered while trying to collect the SUSHI report. To
see the real reason for the problem, click the SUSHI Response link.
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American Phytopathological Society

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 1234567
Requestor ID = 1234567

American Public Health Association

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 1234

Requestor ID: @exlibrisgroup.com

American Society of Agronomy
See ASA Platform — All Publishers on page 122.

American Statistical Association

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.
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Example
Requestor ID: asdasf
Customer ID: 12345678

American Thoracic Society

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = abcabc

Requestor ID =12345678
Ammons Scientific

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 03dd55ss4

Requestor ID = tst.administrator@exlibrisgroup.com
Annual Reviews

In Registry

This vendor is not in the registry.
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Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 12345678
Requestor ID: asdasf

APA (APA PsycNET)

USTAT offers the following two options for this vendor:
B APA (APA PsycNET) Portal R3 (for retrieving usage statistics reports with

Release 3 files)

B APA (APA PsycNET) Portal R4 (for retrieving usage statistics reports with
Release 4 files)

NOTE:

Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = a12345678
Requestor ID = abc1234545c-aa0b-1opi-hj04-78err8vivsty

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for APA due to the specific APA SUSHI response
structure. Instead, one of the following messages, with no relevance to the
actual problem, is displayed: Test connection failed: The SUSHI
response does not contain a COUNTER report or Test connection failed:
A global error encountered while trying to collect the SUSHI report. To
see the real reason for the problem, click the SUSHI Response link.
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ASA Plaiform - All Publishers

USTAT offers the following two options for this vendor:

B ASA Platform — All Publishers Portal R3 (for retrieving usage statistics
reports with Release 3 files)

B ASA Platform — All Publishers Portal R4 (for retrieving usage statistics
reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 5123456
Requestor ID = 12345qwe-7896-d56h-m258-17v12345678x

Any requests from ASA Platform — All Publishers may return titles from the
following publishers:

B American Society of Agronomy

B Crop Science Society of America

B Soil Science Society of America

B ScienceSocieties (for more information, see ScienceSocieties on page 146)

If your library has a subscription with more than one publisher of the ASA
platform, only one SUSHI account for ASA platform is needed. The account
returns data for the ASA publishers with which you have a subscription.

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for ASA platform - All Publishers due to the
specific ASA platform - All Publishers SUSHI response structure. Instead,
one of the following messages, with no relevance to the actual problem, is
displayed: Test connection failed, The SUSHI response does not contain
a COUNTER report or Test connection failed: A global error
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encountered while trying to collect the SUSHI report. To see the real
reason for the problem, click the SUSHI Response link.

Ascelibrary.org

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = TST administrator

Requestor ID = 12345678
BioMed Central

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor e-mail and customer ID are mandatory.

Example
Customer ID: id:12345

Requestor e-mail: tst.administrator@example.com
BioOne

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.
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Example
Customer ID: 1234

Requestor ID: @exlibrisgroup.com
Brill Online Books and Journals

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: id12345
Requestor ID: as54655654asflaqsm54a3544556444

Caliber (University of California Press)

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, the requestor name, the requestor e-mail, the customer ID,
and the customer name are mandatory.

Example
Customer ID: 12345678
Requestor ID: asdasf

NOTE:
If you have set up a SUSHI account for JSTOR, a separate account for
Caliber is not needed. If you have both accounts, the data is duplicated. To
avoid this problem, we recommend that you use only the JSTOR account
and that you delete the Caliber SUSHI account and all of its related files.
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Cambridge University Press

In Registry

This vendor is not in the registry.

Ex Libris Experience

Only the requestor ID and customer ID are mandatory.

Example
Customer ID = 1234567
Requestor ID = abcdefgh

Crop Science Society of America
See ASA Platform — All Publishers on page 122.

EBSCO Publishing (EBSCOhost)

USTAT offers the following two options for this vendor:

B EBSCO Publishing R3 (for retrieving usage statistics reports with Release 3
files)

®  EBSCO Publishing R4 (for retrieving usage statistics reports with Release 4
files)

NOTE:
Set up only one account per vendor (Release 3 or Release 4); otherwise,
statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

Only the requestor ID and customer ID are mandatory. The names and e-mail
address are not mandatory.

Example
Customer ID = a12345678
Requestor ID = abc1234545c-aa0b-1opi-hj04-78err8vivsty
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Ecological Society of America

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 123456
Requestor ID: Campus Admin

Edinburgh University Press

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: QWERTYU

Requestor ID: tst.administrator@exlibrisgroup.com
Elsevier

In Registry

This vendor is not in the registry.

Ex Libris Experience
Use the default Ex Libris requestor ID (SUSHI-EXLIBRIS).
The customer ID contains two parts separated by a slash (/):

B Platform (SD for ScienceDirect)
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B CustomerReference ID supplied by Elsevier

The requestor ID and customer ID are mandatory.

NOTE:
SUSHI Harvesting works only with the ScienceDirect platform.

Example
For ScienceDirect platform:
Customer ID = SD/C123456789
Requestor ID = SUSHI-EXLIBRIS

Future Medicine

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 1234

Requestor ID: @exlibrisgroup.com
Future Science

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 1234

Requestor ID: @exlibrisgroup.com
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Guilford Press

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = O8Y58

Requestor ID = tst.administrator@exlibrisgroup.com
Highwire

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

Only the customer ID fields are mandatory.

Example
Customer ID = verde@exlibris.com 112345.

Requestor ID = verde@exlibris.com

NOTE:
It has been Ex Libris” experience that Highwire returns a connection time-
out for the test connection. Therefore, it is recommended that you save the
record and check to confirm that harvesting succeeded.

IEEE Xplore ASPP

USTAT offers the following two options for this vendor:
m IEEE Xplore ASPP R3 (for retrieving usage statistics reports with Release 3

tiles)
®m [EEE Xplore ASPP R4 (for retrieving usage statistics reports with Release 4
files)
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NOTE:
Set up only one account per vendor (Release 3 or Release 4); otherwise,
statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience
Use the default Ex Libris requestor ID for R3.

The requestor ID, customer ID, and Requestor e-mail are mandatory.

Example
Customer ID: ieee_11111
Requestor ID (for R3): Exlibris

Requestor ID (for R4): tst.administrator@exlibrisgroup.com
Informa Healthcare

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 1234567890
Requestor ID: abcdefg

INFORMS

In Registry

This vendor is not in the registry.
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Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 1234

Requestor ID: @exlibrisgroup.com
IngentaConnect

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 2e3033545s531sd5
Requestor ID = qwertyuiopl

Institution of Civil Engineers

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: id123
Requestor ID: 12345q55f5d05f645ebc2a4c9856321d

IOP Publishing

In Registry
IOP has two SUSHI services:
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B IOP Publishing (IOP Electronic Journals)
B JOP Publishing (IOP Science)

http://www.niso.org/workrooms/sushi/registry_server/

USTAT offers the following options for this vendor:

® JOP Publishing R3 (for retrieving usage statistics reports with Release 3
files)

B JOP Publishing R4 (for retrieving usage statistics reports with Release 4
files)

B JOP Science R3 (for retrieving usage statistics reports with Release 3 files)

B JOP Science R4 (for retrieving usage statistics reports with Release 4 files)

NOTE:
Set up only one account per vendor (Release 3 or Release 4); otherwise,
statistics data is duplicated.

Ex Libris Experience
Use the default Ex Libris requestor ID for R3.

The requestor ID, customer ID, and Requestor e-mail are mandatory.

Example
Customer ID =iop_0_123456
Requestor ID (for R3): Exlibris

Requestor ID (for R4): tst.administrator@exlibrisgroup.com
Journal of Coastal Research

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = abcd123456

Requestor ID = tst.administrator@exlibrisgroup.com
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Journal of Neurosurgery

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, the requestor name, the requestor e-mail, the customer ID,
and the customer name are mandatory.

Example
Customer ID: 12345678
Requestor ID: asdasf

Journal of Oral Implantology

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = al12345678

Requestor ID = tst.administrator@exlibrisgroup.com
Journal of Parasitology

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = al12345678
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Requestor ID = tst.administrator@exlibrisgroup.com

Journal of Studies on Alcohol and Drugs
USTAT offers the following two options for this vendor:

B Journal of Studies on Alcohol and Drugs Portal R3 (for retrieving usage
statistics reports with Release 3 files)

B Journal of Studies on Alcohol and Drugs Portal R4 (for retrieving usage
statistics reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = al12345678
Requestor ID = abc1234545c-aa0b-10pi-hj04-78err8vivbty

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for Journal of Studies on Alcohol and Drugs due to
the specific Journal of Studies on Alcohol and Drugs SUSHI response
structure. Instead, one of the following messages, with no relevance to the
actual problem, is displayed: Test connection failed: The SUSHI
response does not contain a COUNTER report or Test connection failed:
A global error encountered while trying to collect the SUSHI report. To
see the real reason for the problem, click the SUSHI Response link.

Journal Usage Statistics Portal (JUSP)
USTAT offers the following two options for this vendor:

B Journal Usage Statistics Portal R3 (for retrieving usage statistics reports with
Release 3 files)
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B Journal Usage Statistics Portal R4 (for retrieving usage statistics reports with
Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example

Customer ID =12
Requestor ID = pro

Configuring Muliple Vendors for a JUSP Account

You can create a separate subscriber account for each supported vendor from
which you would like to harvest. For complete instructions on adding accounts,
see Create New Accounts on page 152.

NOTE:
While you can only create one SUSHI account per vendor, you have the
ability to define as many SUSHI subscriber accounts as needed.

JUSP offers some vendors that are already separately offered by UStat (for
example, Taylor & Francis). If you have set up a SUSHI account for JUSP and
also a separate account for one or more platforms delivered by JUSP, the data is
duplicated. To avoid this roblem, we recommend that you use only the JUSP
account and that you delete any existing SUSHI accounts along with all related
tiles.

JSTOR

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.
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Example
Customer ID: tst.administrator

Requestor ID: 2132

NOTES:
Any requests from JSTOR may return titles from the following publishers:

®m  Caliber (for more information, see Caliber (University of California
Press) on page 124)

B University of Chicago Press (for more information, see University of
Chicago Press on page 149)

If your library has a subscription with more than one publisher of JSTOR,
only one SUSHI account for JSTOR is needed. The account will return data
for Caliber and University of Chicago Press if you have an appropriate
subscription.

Maney

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: CUST23874

Requestor ID: tst.administrator@example.com

Mark Allen Group (MAG)

USTAT offers the following two options for this vendor:

B Mark Allen Group (MAG) Portal R3 (for retrieving usage statistics reports
with Release 3 files)

B Mark Allen Group (MAG) Portal R4 (for retrieving usage statistics reports
with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.
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In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID =12
Requestor ID = 110b1111-fghdf-1234-a789-4f555acb7894

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for Mark Allen Group due to the specific Mark
Allen Group SUSHI response structure. Instead, one of the following
messages, with no relevance to the actual problem, is displayed: Test
connection failed: The SUSHI response does not contain a COUNTER
report or Test connection failed: A global error encountered while trying
to collect the SUSHI report. To see the real reason for the problem, click
the SUSHI Response link.

Mary Ann Liebert, Inc

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 1234567890
Requestor ID: abcdefg

MetaPress

In Registry

http://www.niso.org/workrooms/sushi/registry_server/
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Ex Libris Experience

The requestor ID and customer ID fields are mandatory. These are the same as
the MetaPress ID. The user name and password fields are also mandatory.

Example
User name = abcdefg.admin
Password = abcdefg.9
Customer ID = 123-45-67
Requestor ID =123-45-67

MIT Press

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 1234567890
Requestor ID: abcdefg

Modern Language Association

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 1234567890
Requestor ID: abcdefg
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Morgan and Claypool Publishers

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: tst.administrator

Requestor ID: abcde123456

Nature
USTAT offers the following two options for this vendor:
B Nature R3 (for retrieving usage statistics reports with Release 3 files)

B Nature R4 (for retrieving usage statistics reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience
Use the default Exlibris requestor ID for R3.

The requestor ID, customer ID, and Requestor e-mail are mandatory.

Example
Customer ID: nnn_1111
Requestor ID (for R3): Exlibris

Requestor ID (for R4): tst.administrator@exlibrisgroup.com
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New England Journal of Medicine

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 000012355447

Requestor ID = tst.administrator@exlibrisgroup.com

NRC Press

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 12345
Requestor ID = 110b1111-fghdf-1234-a789-4f555acb7894

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for NRC Press due to the specific NRC Press
SUSHI response structure. Instead, one of the following messages, with no
relevance to the actual problem, is displayed: Test connection failed: The
SUSHI response does not contain a COUNTER report or Test
connection failed: A global error encountered while trying to collect the
SUSHI report. To see the real reason for the problem, click the SUSHI
Response link.
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Oldenbourg

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID =12355447

Requestor ID = administrator

OSA (Optical Society of America)
USTAT offers the following two options for this vendor:

B OSA (Optical Society of America) Portal R3 (for retrieving usage statistics
reports with Release 3 files)

B OSA (Optical Society of America) Portal R4 (for retrieving usage statistics
reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 5123456
Requestor ID = 12345qwe-7896-d56h-m258-17v12345678x

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for OSA due to the specific OSA SUSHI response
structure. Instead, one of the following messages, with no relevance to the
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actual problem, is displayed: Test connection failed: The SUSHI
response does not contain a COUNTER report or Test connection failed:
A global error encountered while trying to collect the SUSHI report. To
see the real reason for the problem, click the SUSHI Response link.

OvidSP

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: tst.administrator@exlibrisgroup.com

Requestor ID: 1234567

Oxford Journals
USTAT offers the following two options for this vendor:

B Oxford Journals R3 (for retrieving usage statistics reports with Release 3

files)

B Oxford Journals R4 (for retrieving usage statistics reports with Release 4
files)

NOTE:

Set up only one account per vendor (Release 3 or Release 4); otherwise,
statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory. They can contain any
alphanumeric characters. Users should register the UStat server IP 74.217.12.164

at the Oxford site.
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Example
Requestor ID = qwertyul
Customer ID = aa2we4f8-1r2t-8{8c-b122-9b456723cbaa

Palgrave
USTAT offers the following two options for this vendor:

B Palgrave R3 (for retrieving usage statistics reports with Release 3 files)

B Palgrave R4 (for retrieving usage statistics reports with Release 4 files)

NOTE:

Set up only one account per vendor (Release 3 or Release 4); otherwise,
statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience
Use the default Exlibris requestor ID for R3. The requestor ID, customer ID, and
Requestor e-mail are mandatory.
Example
Customer ID: pal_11111
Requestor ID (for R3): Exlibris

Requestor ID (for R4): tst.administrator@exlibrisgroup.com
Physical Society of Japan

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 12345

Requestor ID: tst.administrator@example.com
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Physicians Postgraduate Press
USTAT offers the following two options for this vendor:

B Physicians Postgraduate Press Portal R3 (for retrieving usage statistics
reports with Release 3 files)

B Physicians Postgraduate Press Portal R4 (for retrieving usage statistics
reports with Release 4 files)

NOTE:
Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

Only the requestor ID and the customer ID are mandatory.

Example
Customer ID: 123456
Requestor ID: 12345qwe-7896-d56h-m258-17v12345678x

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for Physicians Postgraduate Press due to the
specific Physicians Postgraduate Press SUSHI response structure. Instead,
one of the following messages, with no relevance to the actual problem, is
displayed: Test connection failed: The SUSHI response does not contain
a COUNTER report or Test connection failed: A global error
encountered while trying to collect the SUSHI report. To see the real
reason for the problem, click the SUSHI Response link.

Project Euclid

In Registry

http://www.niso.org/workrooms/sushi/registry_server/
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Ex Libris Experience

Only the requestor ID and customer ID are mandatory.

Example
Customer ID: OU123456
Requestor ID: SUSHI_1234ab00

Proquest

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The customer ID and user name are mandatory.

Example
Customer ID = 12345
User Name = ABCDEFG

Radiation Research

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = abc123456

Requestor ID = tst.administrator@exlibrisgroup.com

Radiological Society of North America
In Registry

This vendor is not in the registry.
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Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: S0012345

Requestor ID: administrator

Royal Society of Chemistry
USTAT offers the following two options for this vendor:

B Royal Society of Chemistry R3 (for retrieving usage statistics reports with

Release 3 files)

B Royal Society of Chemistry R4 (for retrieving usage statistics reports with
Release 4 files)

NOTE:

Set up only one account per vendor (Release 3 or Release 4); otherwise,
statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience
Use the default Ex Libris requestor ID for R3.

The requestor ID, customer ID, and Requestor e-mail are mandatory.

Example
Customer ID =rsc_1234
Requestor ID (for R3): Exlibris

Requestor ID (for R4): tst.administrator@exlibrisgroup.com

Scholars Portal (OCUL)

In Registry

http://www.niso.org/workrooms/sushi/registry_server/
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Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 13578798756835468460
Customer Name = administrator

Requestor ID = administrator

ScienceSocieties
USTAT offers the following two options for this vendor:

B ScienceSocieties Portal R3 (for retrieving usage statistics reports with

Release 3 files)

B ScienceSocieties Portal R4 (for retrieving usage statistics reports with
Release 4 files)

NOTE:

Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

NOTE:
If you have set up a SUSHI account for ASA Platform — All Publishers, a
separate account for ScienceSocieties is not needed. If you have both
accounts, the data is duplicated. To avoid this problem, we recommend
that you use only the ASA Platform — All Publishers account and that you
delete the ScienceSocieties SUSHI account and all of its related files.

Example
Customer ID = 123456
Requestor ID = abc1234545c-aa0b-1opi-hj04-78err8vivsty
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NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for ScienceSocieties due to the specific
ScienceSocieties SUSHI response structure. Instead, one of the following
messages, with no relevance to the actual problem, is displayed: Test
connection failed: The SUSHI response does not contain a
COUNTER report Or Test connection failed: A global error
encountered while trying to collect the SUSHI report.To see
the real reason for the problem, click the SUSHI Response link.

SIAM
USTAT offers the following two options for this vendor:
B SIAM Portal R3 (for retrieving usage statistics reports with Release 3 files)
B SIAM Portal R4 (for retrieving usage statistics reports with Release 4 files)

NOTE:

Make sure to set up only one account per vendor (Release 3 or Release 4);
otherwise, statistics data is duplicated.

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = STAM000000000
Requestor ID = 12345qwe-7896-d56h-m258-17v12345678x

NOTE:
For most SUSHI vendors, error messages are displayed at the top of the
SUSHI account window if test connections fail. However, UStat does not
support such messages for SIAM due to the specific SIAM SUSHI
response structure. Instead, one of the following messages, with no
relevance to the actual problem, is displayed: Test connection failed: The
SUSHI response does not contain a COUNTER report or Test
connection failed: A global error encountered while trying to collect the
SUSHI report. To see the real reason for the problem, click the SUSHI
Response link.
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Society of Exploration Geophysicists

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 1234

Requestor ID: @exlibrisgroup.com

Soil Science Society of America
See ASA Platform — All Publishers on page 122.

Springer

In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = 1234567890
Requestor ID = 1234567890

Swetswise
In Registry

http://www.niso.org/workrooms/sushi/registry_server/

Ex Libris Experience

The requestor ID and customer ID are mandatory.
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Example
Customer ID = 103.080
Requestor ID = 1030800000

NOTE:
Each customer should contact Swetwise in order to receive a unique
Requester ID (dedicated to USTAT only).

Taylor & Francis

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = tst.administrator@exlibrisgroup.com

Requestor ID = 1234567
The Cleft Palate - Craniofacial Journal

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID = abcde123456

Requestor ID = tst.administrator@exlibrisgroup.com
University of Chicago Press

In Registry

This vendor is not in the registry.
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Ex Libris Experience

The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example
Customer ID: 12345678
Requestor ID: 12345678

NOTE:
If you have set up a SUSHI account for JSTOR, a separate account for
University of Chicago Press is not needed. If you have both accounts, the
data is duplicated. To avoid this problem, we recommend that you use

only the JSTOR account and that you delete the University of Chicago
Press account and all of its related files.

Walter de Gruyter Reference - Global Journals

In Registry

This vendor is not in the registry.

Ex Libris Experience
The requestor ID, requestor name, requestor e-mail, customer ID, and customer
name are mandatory.

Example

Customer ID: ABC1234

Requestor ID: tst.administrator@exlibrisgroup.com
Wiley Online Library

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.
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Example
Customer ID: 2132
Requestor ID: 2132

World Scientific

In Registry

This vendor is not in the registry.

Ex Libris Experience

The requestor ID and customer ID are mandatory.

Example
Customer ID: 123456

Requestor ID: tst.administrator@example.com
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SUSHI Accounts

From SUSHI Accounts, you can create new accounts, edit existing accounts, and

run a manual harvest.

Create New Accounts

To create a new account:

1 Click the SUSHI Accounts tab (see Figure 70) from Administration to open

the SUSHI Accounts view.

Home » Administration = Uploaded Files

Uploaded Files Missing Data | SUSHI Accounts

SUSHI Harvest History

Figure 70: Administration Tabs

This displays a list of your existing vendor accounts that can be sorted by
the Vendor or Subscriber columns. The default sort order is ascending by

vendor.
EXL;DHS UStat vsese saustic sevice 1 pir Al Halp
Home Reparts Wamagement
":\'] ne > Adminicaation > SUSHI Accounts
Issing Data | SUSHI Accounts | SLISHI Harvast Histry

e | s Subscibars

od  Stans

Al

ALLive
Az

Actve
|

Figure 71: SUSHI Accounts View

2 Click Add Account.
The Add SUSHI Account view displays.
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e i  AdriinishEte i
ExLibris Ustat Usage Statistics Service Jaer. iinada_admin Administrator | |
Home Reporis Admimistration Managemant
Of o 1 .
A Home » Administration > Add SUSHI Account @ 2
Vendor Details
Vendor Name 0 | L

Subscriber Detalls

@& Choose a Subscriber | -

¢ Create a New Subscriber

[oxt>

Figure 72: Add SUSHI Account

3 Select the vendor for the new account that you are creating from the drop-
down list of available vendors.

4 Choose an existing subscriber from the drop-down list for the new account
that you are creating or enter a new subscriber name in the Create a new
subscriber field.

NOTE:
A unique subscriber name needs to be specified if you choose to enter a
name in the Create a new subscriber field. This value is checked when you
click Next to proceed to the next step of the wizard.

5 Click Next to proceed to the next step of the Add Account wizard.
The Add SUSHI Account Details view displays (see Figure 73).

Your vendor choice in step 1 of the wizard determines default values that
display (entered by Ex Libris Support) on the Add SUSHI Account Details
view.

In addition to default values, fill in the other fields with the information that
you requested from the vendor such as Customer ID, User Name, and so on.
See SUSHI Vendors on page 109 for more information.
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Figure 73: Add SUSHI Account Details

6 Click Test Connection to perform a harvesting validation.

This step confirms that the new account is ready for harvesting or responds
with an error message.

If you receive a harvesting validation error message, you may optionally
choose to ignore the error message and save your new account information.
However, you may also want to change the harvesting status from Active to
Inactive until the error is resolved.

NOTES:

B Usually, the Test Connection is a quick action. However it is possible, in
the worst-case scenario, that Test Connection can take up to 5 or 6
minutes.

B It has been Ex Libris” experience that Highwire returns a connection time
out for the Test Connection. Therefore, it is recommended that you save
the record and check to confirm if harvesting succeeded.

7 Click Save to store the new account information.
The Save operation also:
B Schedules historical harvests

See New Account Harvesting on page 155 regarding what this harvest
may include.
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B Initiates the Test Connection process in the background and checks the
connection

This may result in a failed harvest/incompatibility when:
B The status is Active, but the connection fails (see Figure 74)

B The status is Inactive, but the connection succeeded (see Figure 75)

Home * Admintsiration * Adminisoration
O The data was =aved. Mote: The account’s siabes is Active alihcugh he Lest comneciion faded. & s recommended 1o change the account's siabes 1o Inactes
Return to Updste Account Page o |

Figure 74: Save Account (with Active Status) Message

1ome * dgdminigiration » Adrministr Hon

Feesamn b Lipdaie &rcounl Psges

Figure 75: Save Account (with Inactive Status) Message

NOTE:
Usually, executing Save is a quick action. However it is possible, in the
worst-case scenario, that the Save action can take up to 5 or 6 minutes.

New Account Harvesting

When a new account is created, historical harvests are scheduled. For accounts
created in the first half of the year, historical harvests are scheduled for the full
prior year plus the current year to date. For accounts created in the last half of
the year, historical harvests are scheduled for the current year to date.

Generally, when a harvest receives no response, the system tries to re-run the
harvest several times. Eventually, the status is set to Failed. The harvester tries
again on the scheduled date; however, the harvest is only of the previous three
months. If harvesting failed after creating the SUSHI account, the customer is
not able to see statistics older than three months. In order to harvest statistics
prior to this point, enter the relevant account and save it again. This triggers
harvesting in the same way as when new accounts are created.
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Edit/Manage Existing Accounts

The SUSHI Accounts view (see Figure 76) displays a list of your accounts and

provides options to manage these accounts.

ExLibris UStat usase sististic service

Adminstaton

i

Mamagamont

fnisaption > SUSHI Accounts

SUSHI Ac

Uploadad Files  Missing Data

SUSHI Harve st History

counts

e | 5 Subscibars

Stams

Raport Type Lost Harvested

Figure 76: SUSHI Accounts View

This view can be filtered by vendor and/or subscriber.

|AII Subscribers j

Al vendors

Filter :
Figure 77: SUSHI Accounts Filter

Use the links provided in each row for each account to:
®m  Edit account information
B View account history

B Delete an account

Edit

The Edit account option displays a view similar to the one for creating a new

account with the added information of:

Created by innada_admin  Created on 24 Mar A0 Modified by irinada_admis

Figure 78: Additional Information with Edit View

Maodified ai

24 Mar 2011

Update the fields as you would when creating a new account and click Test

Connection to perform a harvesting validation.
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History

Using the History link from the SUSHI Accounts view automatically filters the
history view to display only the history for the vendor and subscriber in the row

from which you clicked the History link.

It automatically displays the last three months of history as determined by the
status date. You may select a different range of history to view. The drop-down

list provides the following options (based on status date):
B Harvested in the Last 3 Months
Harvested This Year

n
B Harvested Last Year
[

All Harvests
L‘?‘Cﬁ: Home > Adminisiration = SUSHI Harvest Histary
Uploaded Files | Missing Dats || SUSHI Sccawsnts SUSHI Harvast History
Filter : [ A1 vendors =l zubssivers =][Haresiadin ine Lzt 2 Uanths =]
61 - 70 of 212 Records w L GTH »m
Wendor « Subscriber Repan Type Status Dote Seanis Data ForDeseriplian

ey JRTRI 05 Apr 2010 Success 200391 SUSH Fie
T2.05.29 Response Detals
JRIRZ 05 Apr 2010 Suceese 200912 SUZH Fila
10010 Rosponse  Catals
JRIRI 08 Apr2010Success 201001 SUEH Fie
030500 : Aasponse  Detals
JRTRI 08 Apr 201000 progress 201002 Started an 2010.04.08 02:05-44 IDT SUSHI SUSH
020544 Reuast Reponge
# JRURI 02 Apr 2010 Suceess 200003 SLSHI SLSH Fig
Publshing 12.07:39 Regquas Apsponae  Delals
EEEBSCO  mg JRIRI 08 Apr 2010 Faded 200909 The Requestor 0 feld is mandatory. 5 SUSH
Pubikshing 115604 :!-.".:|.'lﬂ*sc

Figure 79: SUSHI Harvest History Display

See SUSHI Harvest History on page 159 for more details regarding harvest

history.

Delete

To delete an account, click the Delete link in the same row as the account

information that you want to delete.

A confirmation message displays to confirm your delete request or cancel.

NOTE:

When a SUSHI account is deleted, all of the data associated with that

account remains and the data is displayed in the reports.
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Manual Harvest

The Harvest Now option from the SUSHI Accounts view gives you the
flexibility to manually schedule a harvest.

Add Account | | Harvest Now
Figure 80: Harvest Now

You may choose to run Harvest Now if, for example, the harvester has failed
due to maximum retries for the month due to an outage with the vendor’s
SUSHI service; and you've become aware that the service is, once again,
available. You may choose to do a manual harvest and not wait for the next
harvesting run that could be almost one month later.

NOTE:
Harvested data retrieves full-month data. When a manual harvest is run
with Harvest Now during a given month, partial-month data from that
month is not retrieved.

A status message displays to indicate that processing has started when you click
Harvest Now.

0
&"J Home = Administration = SUSHI Accounts

© The harvesting process has started

Uploaded Files | Missing Data SUSHI Accounts S5USHI Harvs

Filter : I.-*-.ll Vendors jl.ﬁall Subscribers j

Add Account | | Harvest Now

Figure 81: Processing Informational Message for Harvest Now

IMPORTANT:
Harvest Now attempts to harvest for all accounts. The filters used on the
account list screen to limit the vendors and/or subscribers visible does not
have any effect on Harvest Now.

Additionally, a Harvest Now automatically determines what months
should be harvested. There are no parameters or options to select to affect
which months to harvest.
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SUSHI Harvest History

The SUSHI Harvest History display highlights successful/failed harvests as well
as harvests that are pending or in progress.

A record has a status of Pending when a harvest is first scheduled either by
Harvest Now or automated harvesting.

A record shows a status of In Progress when a harvest has been started. If a
harvest fails with an error that is not a permanent error such as a connection
time-out, the harvest is attempted again. These repeated attempts may occur
several times over several days. The record remains In Progress while that
happens.

The record shows a status of Complete when harvesting and loading the data is
successful. A successful harvest has a link to the file details screen.

The record displays a status of Failed when a fatal error occurs in the harvesting
process, or when a system-determined maximum number of retries has been
reached.

Select the SUSHI Harvest History tab to display the harvesting activity for all
vendors and subscribers.

Home » Administration = Uploaded Files

Uploaded Files Missing Data | SUSHI Accounts | SUSHI Harvest History

Figure 82: SUSHI Harvest History Tab
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Jome = fedminisration » SUSHI Harvest History

Uplosded Files  Missing Daia | 5U5HI Accounts

Filter ;| Amarican Chemical Soogty | Sest

Report Type Stabus [

SUSHI Harvesr Hisory

» | Harvesied in T Last 2 [lonths »

.......

Figure 83: SUSHI Harvest History Display

From this display, you can:

m Filter the view by vendor, subscriber, and time frame

NOTE:

Harvested in the Last 3 Months is the default. You may filter the time
frame by selecting Harvested This Year, Harvested Last Year, or All
Harvests status dates from the drop-down list. The time frame filter is
based on when the harvest was done (Status Date), not what month of
data was retrieved (Data For).

Sort in ascending or descending order on Vendor, Subscriber, Status Date,
Status, or Data For

Click the SUSHI Request or SUSHI Response links from the Description
column to display the request/response XML (see SUSHI Request/
Response Examples on page 160) for the vendor/subscriber in the same row

NOTE:

The request/response XML information may be useful to reference when
working with Ex Libris Support to resolve a harvesting error.

B (lick the File Details link

SUSHI Request/Response Examples

The SUSHI request and response XML files reflect account information from the
SUSHI account setup. See Figure 84 for an account example. The examples in

160
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Request on page 161 and Response on page 162 reflect the account information

from Figure 84.

08 Apr 2010

Account |dentifiars

Vandor Hame
Sasius

Vendor Details
Vendor URL
Reguest Details

Requesior [0
Raquestor Email
Custamer 1D

User Name

1]
Add Counter Report Type

Repart Type

Craatad By ExibrinSupport

ataPross Subscribar Namsa 1ast]

Artve -

LD S AIWa. MELapres s COomySeiiC s Sursn . Srsmx

requestar_id | Requastor Hame requstor_name
requesiar e-mail

cusbormer_id Customer Hame [, slormer_name
USEP_NArmeE | Password [—

Suppaorted Counter Report Types List

Report Type Release

Created On 28 Mar 2000 Madifled By EdibrizSupport  Modifled On

" Relagse B3 e Ackdl

Request

Figure 84: Account Information Example

A SUSHI request provides the following information:

B Requestor ID, Requestor Name, and Requestor E-mail (displayed in the
Requestor XML section)

B Customer ID and Customer Name (displayed in the Customer Reference

XML section)

B Counter Report Type and Release number (displayed in the
ReportDefinition XML section).

Currently, UStat supports only COUNTER Journal Report 1, Release 3.

B Start and end date of the SUSHI request (displayed in the Begin and End
components in UsageDateRange XML section)
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«?wml warsion="1.0" encoding ="UTF-&* 7=
RaportRequast [D="1" Created="2010-02- 01 TOO:00:M" ="Hitp: /  wew . niso,org Schamas  sushif counter”
siAequestor smins:sus="hitp:f fvww.niso.orgy schemas sushi® >
[Desraquastor_id=sus:000s
<aus: Hams=requstor_name </sus
=slis: Email >raqpueshor - madl)/ s
</ Sus RequEs tor >
susCustomarfararenos is="htip: S Swwewnlso.orgd schamas ) sushl =
g [Docustarmmer_jd < aus: [0
csUs: Namae soustomer_nama.</sus: Hama =
o B sl
sus:ReportCefinition Name ="JR1* Release="3" ssus="hittpe/ Sweww.oniso.org) schemas / sushi®:
waLis; Filbers
wsus:UsageDateRange
<5 Bagin=2010-02-01 < 508 Bagin:
caus; End > 2010-02- 28 < 5wz Erd =
=fsus:Usagebatefanga:»
<faus:Filters =
«) 505 : ReportDa finibon
cfEgun i Repor tRagquest s

erfEfarences

Figure 85: SUSHI Request

Response

A SUSHI response includes several sections. The first section provides the
following information:

B Requestor ID, Requestor Name and Requestor E-mail (displayed in the
Requestor XML section)

B Customer ID and Customer Name (displayed in the Customer Reference
XML section)

B Counter Report Type and Release number (displayed in the
ReportDefinition XML section)

m  Start and end date of the SUSHI request (displayed in the Begin and End
components in the UsageDateRange XML section)

fuml warsion=*1.0° encoding =*UTF-&* 7

sRApOriResponEe ¥ail by “ountarfaportRocponsa” Croatad="2010-04-07T10:41: 70.8TE 2666 +01:00° 1D="1"
diei S charmns fsuishi) coisnter ol ="l F wewive, w3000 2001 7 XMLSClheama®

i, Xivlsaap.org f soap e neelspe ="httpz wwwowd.org f 2001 P EMLS chama-instancs”
o sho ="hittp: f /www niso.org / schemas / sushi® -

=D sraquastor_id-</ 0

chiama ~requslor_name </ Nars

cEmailrequestor e- il < Ered =
o/ Raguas tors

v tamerfafarance =Rt £ vewi v niso, ong S Schemes S sushi
10 > cu=tommer_id </ 10
fiama >oustomar_nama </ Namsa

fCimtamarReferancs
sRaportDefniton Hame="1R1" Ralsaza="3" =Thitp:/ fwwew.niso.erg fschemas |/ seshi®
Filbars

=Usagabatefange=
Bagin>2010-02-01 </5a gir
<End >2010-02-28</End =
UsageDatoRangs
efFilters
< RaperiDalivilion

Figure 86: SUSHI Response (Part 1)
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The second part of the SUSHI response provides the following information:
B  Time when the report is created

B Vendor details such as vendor name, vendor ID, contact name, contact
E-mail, and so on (displayed in the Vendor XML section)

B Customer details (displayed in the Customer XML section)

cRaport Created="2010-04-07T10:41:39_ 876266 6-+01:00° ID="JR1:3" Verson="3" Nama="JK1" Trtle="Jounal Report 1°
s="hittp: ) fwwwe nlso.org f schamas f countar
e
<Hame >wendor_name-</Nams
ciD wendorid </ 1D =
cCaontack

siontact>=contact_namea </ Contact
mall=contact_emal</E-mail

Sitelrl=web_site_url <//WebSitelr =

Hame /=
<10 =custonmer k<10
<WebSiteln
<Logallr
<Consortiun
<Code />
=\Wallknawnilama

< COnEort li

Figure 87: SUSHI Response (Part 2)

The following sections of the SUSHI response get information about report
items that include:

B Journal details such as ISSN, e-ISSN, title, publisher, platform (displayed in
the ItemIdentifier XML section)

B Period of time for the report (displayed in the Begin and End date
components in the ItemPerformance/Period XML section)

B Type of requests (displayed in the MetricType component in the Instance
XML section).
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- =Reportltems=
- <Itemldentifier=
<Type=Print_ISSN</Typex=
Value=1072-9145= JValue =
=/Ttemldentifier=
- zItemldentifier=
<Type=0nline_ISSN</Type=
Dfalue=1745-7270<Value =
</ Ttemldentifier:
<ItemPlatform>=Highwire </ItemPlatform=
ItemPublisher=0xford Journals</TtemPublisher:>
ZItemMame=Acta Biochimica et Biophysica Sinica </ItemMName =
<ltemDataType=Journal</TtemDataType=
- zItemPerformance =
<Period =
<Begin=2010-02-01+</Begin:=
<End=2010-02-23</End=
</Period =
=Category>Requests </ Category =
- «lnstancex
<MetricType=ft_total </MetricTypex
<Count=0</Count:
</Instancex=
- «Instance=
MetricType =ft_html</MetricType=
iCount=0</Count:
z/Instance =
- «lnstancex
<MetricType=ft_pdf</MetricType:=
<Count=0</Count:
</Instancex=
</ TtemPerformance
</Reportltems

Figure 88: SUSHI Response (Part 3)

XML Files and Internet Explorer 6
Internet Explorer 6 does not support downloading XML files.

There are two methods for overcoming this limitation:

Option 1

Press the Save option in the File Download pop-up window and, subsequently,
open the file from your local file system.
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Option 2

File Download X

Do you want to open or save thiz file?

Mame: ...publishing_JR1_Z00912 2307956 1 respanse.xml
Type: XML Cocument, 97.3 KB
From:  il-ustakoz

dEd

[ Open ] | Save | [ Cancel

harm vour computer. If you do not trugt the zource, do not open or

@ While filez fram the Intermet can be uzeful, zome filez can potentially
zave thiz file. What's the rizk’?

Figure 89: Pop-up Window Example

Configure your XML files to be opened using Internet Explorer. You can do that

by:

1 Selecting an XML file from your local file system.
2 Right click Open With and Choose Program.
3 In the Open With pop-up window, select Internet Explorer.
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Open With 2]

- ] Choaose the program you wank ko use ko open this File:

X

File:  Sushi_iop_publishing_JR1 200911 2307954...

Prograrns

Jﬂ Recommended Programs; *
& Firefox
4 Internet Explarer
i@l IZArc Archiver
E Microsoft OFfice Word
__j:, Moktepad
'_/_ Mokepad++ @ a free (GHUD source code editor -
A wordrad
£ wmL Editor
lﬁ‘?_fl Other Programs;
H Adobe Reader 3.2

Vl
«.L_. Flebdee Tmleime abime Taal _I

[¥]inlways use the selected program ko open this kind of File:

Browse. ..

If the program you want is nok in the lisk of on your compuker, you can ook
for the appropriate program on the Web,

O, ] [ Cancel

Figure 90: Select Program to Open Example

4  Select the Always use the selected program to open this kind of file check
box.

5 Click OK.

This resolves the problem, and you'll be able to download XML files from the
UStat service.
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Management Module

In the Management module, you can perform the following actions:

®m  Edit your user details — Note that your user password must contain at least 8
characters, including at least one digit, one uppercase character, and one
lowercase character (for example, 54Bigsmall).

The Cost Amount threshold is the threshold for high cost orders. This
parameter is used when creating the Poorest and Highest Valued Platform/
Titles chart, by only taking into consideration those platforms and titles
whose cost exceeds the threshold. The assumption is that very poor Cost
Usage for very cheap platforms or titles are not crucial to report.

The default value of this field is zero.
Changes to this value take effect immediately and are reflected in the charts.

®  Edit your Verde details (relevant for Verde customers only)

FA P o AR 1 Hal
ExLibris usﬂat saga Statlstizs Servive ST e dE_dlini 1 Adwiristralar - Help | Logcul
seme | depers Adivnnsleztien | [T e

o
¢y Hama » Menapemert |surhsl Usaga - snrual Trends
250,00 4
Usgr Details =L, Bt e —_— s Tenzrz
PR g - : - w*
Poacaes arel wldil pan sy Jalaibs ‘e il “\‘_'__*_ i.r" * 1A

Suezessful Rzquescs

O, R JEL ST =@ 0K

Wande Dotai s (o Words coctvens ouly) - HF_*_‘"H et * L T

ez and edil your Yende details B = 7o
a —E—LE=—=—3—8—a3

1 z 3 4+ 5 % 7 ®& & Doi1 1z = mw

Azatns

beiasl Frequerl v Used ouenels = Lasl 12 Moathe

| P o o I T

b G e T G A oA

% W, ', ﬁ%’q, o, %'%ﬂa’f.,, f%q? 44..“__%
o T, e =

%, %, e;,% Y e %ﬁ% %,

ka

Sussessiy Feguasts

Figure 91: Management Module
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Part Il

Appendixes

This part contains the following:

B Appendix 1: Glossary on page 171

B Appendix 2: Cost Loading Error Messages on page 175
B Appendix 3: Creating a Title Cost File on page 177
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Glossary

This section contains a glossary of terms used in UStat.

BIRT An Eclipse-based, open-source reporting system for web
applications. The following BIRT components are
incorporated into the UStat: a report designer based on
Eclipse, a runtime component, and a charting engine to
allow for charts.

COUNTER (Counting |An international initiative serving librarians, publishers, and

Online Usage of intermediaries by setting standards that facilitate the

Networked recording and reporting of online usage statistics.

Electronic

Resources)

COUNTER compliant
format

The format of reports as defined in the COUNTER code of
practice. The predefined format of Journal Report 1, Number
of Successful Full-Text Article Requests by Month and
Journal, is an example of this format.

Database

A collection of electronically stored data or unit records
(facts, bibliographic data, texts) with a common user
interface and software for the retrieval and manipulation of
data.

Database Report 1

Total Searches, Result Clicks, and Record Views by Month
and Database. It includes the database name, platform, and
publisher. The report complies with the COUNTER Code of
Practice for collection and reporting of usage data.

Harvest

The process that retrieves data from a vendor site. Also a
noun, specifying data for one month, for a single vendor,
subscriber, and report type.
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Journal Report 1

The Number of Successful Full-Text Article Requests by
Month and Journal report. It includes full journal name,
ISSN, and e-ISSN (online ISSN). The report complies with
the COUNTER Code of Practice for collection and reporting
of usage data.

Non-COUNTER
formats

A proprietary format sometimes used by vendors to provide
usage statistics.

Owner

An organization registered in the system as the owner of
statistical data. Each subscriber belongs to one owner. Only
users that belong to an owner may see and load statistical
data for the owner's subscribers.

In order to provide interoperability, it is required to define
one owner for each instance.

Platform

The vendor or content provider. An interface from an
aggregator, host, publisher, or service that delivers the
content to the user and that counts and provides the
COUNTER usage reports.

Publisher

An organization whose function is to commission, create,
collect, validate, host, distribute and trade information
online and/or in printed form.

Subscriber

The library or instance. An individual or organization that
pays a vendor for access to a specified range of the vendors'
services and/or content and is subject to terms and
conditions agreed to with the vendor. This may or may not
represent an organizational unit such as a library.

Successful Requests

For Web server logs, successful requests are those with
specific return codes as defined by NCSA (The University of
Illinois National Center for Supercomputing Applications).

SUSHI

Standardized Usage Statistics Harvesting Initiative Protocol
standard defines an automated request and response model
for the harvesting of electronic resource usage data utilizing
a Web services framework. It is intended to replace the time-
consuming user-mediated collection of usage data reports.
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User An individual registered in the system that belongs to a
certain owner. There are two users for each owner UStat, an
administrator and a read-only user. An administrator has a
full set of privileges. A read-only user can run reports but
has no access to the Administration module.
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Cost Loading Error Messages

Error Message Description

The field Order ID is
mandatory, please enter
the required data.

The Order ID is missing.

Platform/Publisher cost:
Invalid cost value. Cost

must be a number greater
than 0 or be left blank.

The cost of a platform or publisher must be a number
greater than zero or be left blank.

Invalid cost value. Cost
must be a number greater
than 0 or be left blank.

The cost of a title must be a number greater than zero or
be left blank.

The field Platform is
mandatory, please enter
the required data.

The platform is missing.

Publisher cost: The field
Publisher is mandatory,
please enter the required
data.

The publisher is missing.

Start date cannot be later
than End date.

The cost start date must be before the cost end date.

Title File is mandatory.

The title cost file is missing.

Error in reading file. File
formats supported Excel
97-2003 worksheet, CSV,
or tab-delimited. Headers
must match template.

The title cost file is not in the correct format or
template.

Cost value is mandatory
in title level when cost is
not defined in platform
level

If there is no platform cost there must be costs for titles.

Amount should be a
number up to 19 digits

The amount can be a maximum of 19 digits.
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Error Message Description

Invalid Title The title is missing.

NOTE:

This error is written directly in the title cost file.

Invalid cost value The cost value must be a number, including zero. The
total costs of all titles cannot be zero. If one title has a
cost, they all must have one.

NOTE:

This error is written directly in the title cost file.
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Creating a Title Cost File

You can use a usage report to help you begin creating a title cost file.

To create a title cost file:

1 Click Usage Statistics by Platform from the Usage Reports tab.
2 Filter the report by the dates for which you want to create the title cost file
by clicking the magnifying glass ' » .

3  Click the number of journals of the platform for which you want to create
the title cost file. The titles of the platform are displayed.
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4  Click the export data icon =. The export data dialog box is displayed:

Avallable rezult 2etz

IDn&“.’&arR&pnrt—Juurnﬂls Takle LI
Available Columns Selected Columnz
Title dentifier -
SSN &
e-ISSH
Total Uzage ]
Dizplay title
# -
Mormalized Title AJ _’J

Normalized ISSN

Mormalized EISSH

Original titls

MONTH_1_USAGE j

=

Export format: I CEV® cav) LI

Output encoding: % | TE.a
. Other (If blank,uze the local encoding)

Separator: I Comma [, } LI

[T Export column's data type [T Export column as locale neutral

QK Cancel

Figure 92: Export Data

5 Select One Year or Multi-Year Report - Journals Table from the Available
Result Sets drop-down list.

6 Click the double arrow 2 to move all of the available columns to the
selected columns box.
7  Click OK.

8 Open the export file and remove all unnecessary columns or copy the
relevant data into the title cost file template.
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